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Abstract

The explosive development of generative artificial intelligence (AIGC) technology is reshaping the
production and dissemination paradigms of digital content with an unprecedented depth and
breadth. This study aims to systematically explore the online review ecological crisis induced by
AIGC and its collaborative governance mechanisms. By comprehensively analyzing the systematic
impacts of Al-generated content on the e-commerce review ecosystem across four dimensions—
information quality, consumer trust, market efficiency, and platform governance—it reveals the in-
herent mechanism through which “information pollution” triggers a “trust crisis” and ultimately
leads to “market failure.” Based on this, this paper proposes a collaborative governance framework
encompassing technological regulation, platform responsibility, legal supervision, and social over-
sight, along with designing specific and feasible governance mechanisms. This study argues that to
address the review ecological crisis in the AIGC era, it is essential to transcend traditional govern-
ance thinking centered on a single entity or dimension and instead construct a new governance par-
adigm characterized by multi-entity collaboration and multi-dimensional interaction.
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1. 5|8

FELFRIE N BT AT I E B SRR RS, ABRE L HAELDIRE: ARET, ERH%HE
W SE R H ARG s AP IR, BT R A SR T8, EEWZE, ERMET
RIFE MR G AT, ERERET 6 OEEE TIFRIERES RS, BT RS. a5,
P HEILHISE, FEFEARAE BAXSFR, SBII K 3. M KBRS T A 4% B AT B AR E R, 3
PHEMREEAET “HSER AL BRI, B 2022 4£LK, L ChatGPT AR A SN TH
RERCARSEIL T R E R, bREH N TEAEA “BGER” ) “ &4 M EEAE . M, A
TR BEBOR I R, )8 KT8 5 B PR IE AL S AR AAL , A KL Rt IRAAS (1 AIGC
AP TTRE(2] o 3K —HEOR IR IE R 20 A R TR RS 10 A AL DU B B N6 W), fitEAd:
SUAMBRAL B “ e a0 1Fig, M SRR S K% [3]. Bk, AWFFERE ALZERARS
LRI ST LA b, IERE BASHER . BESESHRSEHE, RN FEREER, NEES
ToEMAE R REORIAEL T G VRIR BN SR O 1 B

2. XHkGid 5 pirESRBE
2.1. BGHEZITFiIEHR

O R ERESE = A BRI 2RI AP, BETIFREE. PFr. 15 EUR &5t
PR 4] TH R R A EALENAS ] TOR VIR I SRS BT T[6], BRI SCARRHIE(UCE . 4
)y BATERHIE LA 2 B (A B WA RS B s = R P IR AOAS I 5 3 BB 7T (7],
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2 MAT AR TEE AR P2 R A A FE M B & 22 ST AT IR0 IR UERIT FUBE5E 1 e S d i, (BT
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AIGC 8RN T R BESE, 8L~ o) KRR 4R A AR, B 3 A A A e s ZER A
. GG RPN IR sk R AN B LA E, AIGC HE TR I, BA QG &M AR L
MR R FEAWTTTH, AIGC Refi N+ HL 7 55 S A Al AR EAR TR - A RIS 66
W R EIE S B, AU T AR AIGC Pus AR R B AL B S R R 4, DA KR
PEARSERE SBURF A [9]. AIGC MR OAFIE R L E SN AL IR, A A I T 28R 1
JURE L BB HSE HEE AR R TR AIAR L . DA T2 2 fOIR A, BOR AR HOR B R, B
WEMACELIFEN, $R=H AIGC B T4 M AESAELFR) T [10], 34T “widy - man” (1 &2 G0
e

2.3. HTIERRYADE

NTRAS EIRERIT, ASCHE — A e HTHESE, INRLER Dy “ Rl Rm 7, ENRIERE B R,
BRI RN S A, BHREATIETRER, Bt LSCE RGN RN . XA E
MR LS, BRET. BN “RBEER” , Wt ST FEadlk. BUFEEL
AT G5 A Ak ANERELEE Y], AIGC Kb & RGVER, WAUKEE 2 7o AR b R i R
FEANF] ol 2= T ARG BT 900, 7 RESEELAE A PP

3. I AL MR ESH S HER
3.1. ERREHE

REALG BBV MR AL, IRIMAZIRT NS S ARz, HERNE A BN R HRAT FT &
1, ARG BOT R AR BAR VR IR AR R b BT o B R A B K. IR HL, B B RPF R R A 225 Y
RPN B WAL, I R EE 8 5, AT F AL A BRI 11]. BiE AIGC (N LR AEAE A
BRNAN, FR ER7 R T AP . H—, REIHIRA S RFCRE. DL R 4 otk
FER PR OB, ESIN AIGC J&, JEF ] AL 7 00 2630 SGER, FEBIRINITE, XEPPigER
AR FI12], 0 IOk RO IR R R, ot RS, TR T R A R R R
PG HSLH P IRAZ ICRIA T, WO i Bt 55 HI kS5 5 T AN R B st ol sedtrh e =, A7
FER YR DAL S AT K]0 ). AIGC R % 9 is A LG BT (K RE /1, B4 & REFTAK 7 IX KRR,
ESK LIRS AR T T SEARYS, TR T N R B R SQIBR I DR AL 5 o IR RF 1R AT 6 3 B30 R 1k
TR 5B OL ™ E A B, HETTTE BRSSP RR A “CTTAIRE

3.2. HBREEEER

PP RGN MR “ BRAK Z OO RS X E st 2R 2 F. AIGC
M ELENE TR~ . Ho—, AIGC 31K 7 3 E X PFie RETHE I PR GE . 247 908 B IR BT IR W g
HI N TR REA I, B MR AR SRR 2 R P, BEMIFEA “Sele)aiE” fLBiAK
B DU sivP 5ONB, — B 8 BN 2FIR 2 i ChatGPT A2/, (A IR IHR i TS
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JU B RN A BT 131 H = AIGC S BUFIR IR R UL KT 9 SR fEAE U T
TH 9 ol S R AN R PR A IR T PP 8 o RSB O o PP A 45 77 3, PP HEAT 255 70 A T
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WRAE T 58 M LA BT R AR, T 37 BRI B B 2 P I
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HLR 1 6 25 47 SR XD B AR B 28 8 (1) R St R AR 8] D SO AR SCACARE 2 588 ) 18 THT X i Sl B
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SEH PR SR B AE N ALZE A ) S “IeRk” BLRCRBEA RGRBI AL A RN ). DA I SCA R
TRAEMERIETT AR 22 R, RIRE AR R BN RN, BRI BRsh A S sk = 7T 52
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IREL TR AT R 2

4.2. FEEENFmARE FRIERH

M NES TN, w2 EE . —J70, M™iaHE AIGC il RERL A SZME T & A &R “ 3
W SR K KIERE ;. 5 T7 i, ETEAE, KPR IREES ARG, fERRA. 1ok, FafE
AIGC & L (i A 5 SRS AN I —— 2 AR 4H T & 557 I “Ha e BEE 57 ?
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