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Abstract

In the context of the digital economy, consumers face complex perceived risks during online deci-
sion-making, with e-commerce reviews serving as a critical information mechanism to mitigate
such risks. Existing research predominantly focuses on the overall helpfulness of reviews, lacking a
nuanced analysis of their differential effects on various risk types. Grounded in perceived risk the-
ory, a “review-risk” matching analytical framework is constructed through theoretical deduction.
This framework categorizes e-commerce reviews into cognitively dominant and emotionally/so-
cially dominant types, linking them respectively to functional risks (financial, performance risks)
and psycho-social risks (social, psychological risks). The analysis demonstrates that the risk-buff-
ering effectiveness of reviews depends on the match between their content characteristics and con-
sumers’ dominant perceived risks: cognitive reviews reduce functional risks by providing factual
information, while emotional-social reviews alleviate psycho-social risks by building identification
and resonance. This matching logic provides a systematic theoretical foundation and practical guid-
ance for platforms to optimize review ecosystem governance, for merchants to implement precise mar-
keting communication, and for consumers to enhance information utilization efficiency, thereby ad-
vancing the study of e-commerce reviews from a paradigm of “helpfulness” evaluation to one of “tar-
geted” design.
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