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Abstract

This article aims to systematically review the development process of China’s medical e-commerce
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services, analyze the deep-seated problems it faces, and propose forward-looking countermeasures
and suggestions. The research finds that China’s medical e-commerce has undergone an evolutionary
process from nascent exploration, policy regulation to innovative integration. The market scale has
continued to expand, the models have become increasingly diverse, and the ecosystem has gradually
been established. However, its development is still constrained by fragmented and lagging policies
and regulations, the contradiction between the particularity of drugs and the limitations of online
services, bottlenecks in the supply chain and last-mile delivery capabilities, the “information silo”
phenomenon and insufficient data value mining, as well as structural shortages of industry talents.
In the future, it is necessary to promote the development of medical e-commerce towards higher
quality, greater efficiency and sustainability through multiple paths such as improving the legal and
regulatory system, deepening the integration of online and offline, innovating technology empow-
erment and supervision, strengthening the cultivation of compound talents, and building a collabo-
rative industrial ecosystem, so as to better serve the “Healthy China” strategy.
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