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Abstract

The essence of social e-commerce lies in creating a hybrid field where commercial transactions are
deeply integrated into the social relationship network. Based on the critical integration of existing
literature, this study proposes an innovative “social-technology symbiotic evolution model”. This
model breaks away from the traditional three-dimensional static framework of society, technology,
and motivation, and achieves theoretical advancement from three levels: Firstly, it proposes a dy-
namic evolutionary mechanism of “technology empowerment spiral” and “social relationship spiral”
intertwined and ascending, replacing linear causal explanations; Secondly, it introduces two con-
structs, “digital interpersonal trust” and “participation resilience”, to explain the micro-mechanism
of rapid trust establishment in the digital environment and the macro-characteristics of the ecosys-
tem’s resilience to disturbances; Thirdly, it constructs the concept of “symbiotic interface” to explain
how value is jointly created in specific interaction practices. Through in-depth case analysis of major
Chinese social e-commerce platforms such as Xiaohongshu, Douyin e-commerce, and Taobao, this
study verifies the explanatory power of the model in different scenarios. The research further iden-
tifies real-world challenges such as algorithm manipulation, data silos, and disorder in community
governance, and proposes a collaborative optimization path of “explainable Al + distributed gov-
ernance”. This integrated model not only provides a new framework for understanding the dynamic
complexity of customer participation, but also offers a strategic and practical theoretical guidance
for the global and sustainable operation of platform enterprises.
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