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Abstract

This paper explores the current state of trust mechanisms in e-commerce and the existing “trust
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gap,” particularly the problem of frequent fraud in emerging scenarios such as prepaid consumption,
live-streaming e-commerce, and cross-border transactions. By comparing the limitations of traditional
governance approaches (e.g., platform self-governance and third-party payment tools), it proposes the
possibility of using the conditional payment functionality of digital RMB (e-CNY) as a solution. Condi-
tional payments not only improve payment efficiency but also bind fund release to specific perfor-
mance conditions through smart contracts, thereby providing a rigid institutional guarantee for con-
tract enforcement. Research shows that this new institutional arrangement helps reduce transaction
costs, enhance market transparency, and strengthen consumer confidence. Finally, the paper dis-
cusses the challenges of implementing conditional payments in practice and offers policy recommen-
dations, emphasizing the importance of a collaborative governance framework.
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