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Abstract

Against the background of the deep integration of the global consensus on sustainable development
and China’s green economy strategy, sustainable consumption has become a core direction of con-
sumption upgrading. As a key carrier for the coordinated development of both, green e-commerce’s
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development level is directly linked to the realization of the “dual carbon” goals and high-quality de-
velopment. Using literature research and case analysis, this paper systematically sorts out the inter-
nal relationship between sustainable consumption and green e-commerce, and deeply analyzes the
practical dilemmas currently faced by green e-commerce at the supply, demand, market, and ecolog-
ical levels. Combining policy guidance and technological trends, the paper proposes a multi-agent col-
laborative development path of “standard leadership-supply chain optimization-consumption incen-
tives-ecological linkage”. The study finds that green e-commerce needs to rely on the joint efforts of
the government, platforms, enterprises, and consumers, break development bottlenecks through in-
stitutional innovation, and enhance green efficiency through technological empowerment, ultimately
achieving the unity of economic, social, and ecological values.
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