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Abstract

The in-depth integration of the digital economy and the circular economy has driven the rapid devel-
opment of the second-hand e-commerce market. However, the virtual nature of transactions, the non-
standardization of commodities, and the complexity of subject identities have exacerbated the infor-
mation asymmetry dilemma between buyers and sellers, leading to frequent infringements on con-
sumers’ rights and interests such as the right to know, the right to fair trade, and the right to claim
compensation. Based on the information asymmetry theory and the consumer rights protection the-
ory, this paper combines the practical characteristics of second-hand e-commerce transactions to sys-
tematically analyze the manifestations of information asymmetry in various links of transactions and
the resulting legal risks, including opaque commodity quality information, vague identification of op-
erator identities, weakened platform supervision responsibilities, and inefficient dispute resolution
mechanisms. By sorting out the application dilemmas of China’s current relevant norms such as the
Consumer Rights and Interests Protection Law and the E-Commerce Law in the field of second-hand e-
commerce, and drawing on existing research results and judicial practice experience, this paper con-
structs targeted legal protection paths from four dimensions: legislative improvement, supervision
strengthening, platform responsibility refinement, and right relief optimization. The research pro-
poses that it is necessary to clarify the information disclosure standards for second-hand commodi-
ties and the identification rules for operators, establish a hierarchical and classified platform super-
vision mechanism, and improve the burden of proof allocation and online dispute resolution system,
so as to solve the problem of rights and interests protection caused by information asymmetry, and
promote the standardized development of the second-hand e-commerce market and the sound con-
struction of the digital consumption ecosystem.
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4. B5VE

N

T RN AN ST AT R A E I, R RS T RIS R, M K
FR RS2 AT (FRARIRGURK BRSO m R E S AEN . P EITEELERE, O
JRA ZIAT M R AR R, AR o A 7 A8 5 3 5 B BRI AR s S5 6 P B S A PR 2R A . AT AR
BT R 2 E B R AR BUIR, TR B ARSI RO G R F I B, Mg T “SnikeE -
Eupfl - FE I - BOr I BRI AR . DTARY], B TG R AN MRINEE, i
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BTG BG5S RUMBEGT U R T A B A FR, A RE SEELH B B DRI S AT L AT KRR R B R AP
WS = F R TG PUE EIVEATT, RRECT2 G A AP 1L SUME.
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