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Abstract

With the rapid development of the digital economy, live-streaming e-commerce has become an im-
portant transaction mode on e-commerce platforms. Compared with traditional online shopping,
live-streaming e-commerce enhances consumer engagement through real-time interaction and sce-
nario-based product presentation. In this process, streamers have gradually become key actors
linking platforms, products, and consumers. As live-streaming commerce is characterized by high
information asymmetry and fast decision-making, consumer trust plays a crucial role in purchase
decisions. Focusing on this issue, this paper provides a theoretical analysis of the mechanisms
through which streamer characteristics influence consumer trust and consumption decisions. First,
based on the transaction features of live-streaming e-commerce, the roles and functions of stream-
ers in live-streaming contexts are clarified. Second, the main types of streamer characteristics—
professionalism, credibility, interactivity, and affinity—are identified, and their influence paths on
the formation of consumer trust are examined. Furthermore, the role of consumer trust in the deci-
sion-making process of live-streaming e-commerce is discussed. The analysis suggests that streamer
characteristics affect consumer trust by reducing information asymmetry, enhancing perceived re-
liability, and strengthening emotional connections, thereby guiding consumers’ purchase decisions.
This study helps deepen the understanding of the operating mechanisms of live-streaming e-com-
merce and provides theoretical insights for platform operations and streamer management.
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Figure 1. Transaction structure of live-streaming e-commerce
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Figure 2. Mechanisms through which streamer characteristics affect consumer trust
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