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Abstract

With the vigorous development of the live streaming industry, live streaming commerce has become
an important component of the digital economy. The virtual social space it constructs has reshaped
the interaction mode between merchants and consumers. Taking Erving Goffman’ Dramaturgical
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Theory as the core and combining it with the Situation Collapse Theory, this paper proposes the
concept of “middle stage” (defining the live broadcast room as a gray area where the front stage and
back stage overlap) and systematically analyzes the full-process operation logic of live streaming
commerce, ranging from pre-preparation, central control coordination to post-event review. Focus-
ing on the interaction mechanisms and risk issues in live streaming commerce, the study empha-
sizes the analysis of front-stage image building of anchors and their teams (including strategies such
as clothing selection, register adjustment, and atmosphere construction) and back-stage collabora-
tive management (links such as product selection, rhythm control, and fan maintenance). It also
explores the four core causes of situation collapse: psychological contract pressure caused by the
advancement of the backstage, widened role distance due to excessive role-playing, framework con-
tradictions resulting from improper impression management, and interactive misconduct induced
by chaotic team collaboration. The purpose of this study is to reveal the interactive essence and risk
triggers of live streaming commerce in the digital media scenario, and to provide theoretical refer-
ences and practical implications for the standardized operation of the live streaming industry, an-
chor image management, and the optimization of the social ecology.
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