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Abstract

With the in-depth penetration of e-commerce, the competitive landscape of the household textile in-
dustry has undergone profound changes, accompanied by a series of complex and unique financial
risks. Traditional financial risk identification methods often struggle to fully capture the rapidly
changing and highly interrelated non-quantitative risk factors under the e-commerce model. To sys-
tematically and scientifically identify the financial risks faced by the household textile e-commerce
industry, this study introduces the Delphi method, a classic expert consensus approach. Through the
careful design and implementation of a Delphi process involving three rounds of questionnaire sur-
veys, this study integrates the wisdom of experts from academia, industry, and consulting institu-
tions, and finally identifies and establishes a financial risk indicator system for household textile e-
commerce, which includes 5 primary dimensions and 18 secondary key indicators. The research
results show that cash flow volatility risk, as well as platform dependence and account receivable
risk, are unanimously recognized by experts as the most threatening core risks in the current in-
dustry. Based on the results of expert consensus, this study further constructs an integrated frame-
work for the identification and evaluation of financial risks in household textile e-commerce, and
analyzes the causes of these risks and the significance of their impacts.
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Table 1. Detailed list of the composition of the Delphi method expert panel
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Table 2. Delphi scoring and importance score calculation table for financial risk indicators of household textile e-commerce
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Table 3. Consensus results of the Delphi method for the key indicator system of financial risks in home textile e-commerce
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Figure 1. Weight distribution chart of first-level dimensions of financial risks in home textile e-commerce
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Figure 2. Financial risk matrix diagram of household textile e-commerce
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Table 4. Statistics and interpretation of consensus degree on risk dimensions
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