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Abstract

In an era where digital technology has fully permeated the cultural sphere, museums, which bear
the memory of human civilization, are undergoing a transformation from traditional physical spaces
to a diverse digital ecosystem. Virtualization technology uses “data” as a medium to break down spa-
tial and temporal barriers and reconstruct cultural experience scenarios, while e-commerce uses
“transactions” as a link to establish a connection between cultural resources and mass consumption.
These two approaches not only coexist and complement traditional museums but also exhibit unique
tensions at the conceptual and practical levels. Virtualization expands the breadth and depth of
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cultural dissemination, while e-commerce activates the contemporary value of cultural resources.
Together, these three elements shape a new vision of cultural inheritance, helping museums find a
balance between upholding tradition and embracing innovation.
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