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Abstract

Balancing the rights and interests of merchants and consumers in e-commerce platform governance
is a core issue for the healthy development of the digital economy. Current governance practices
face a dual dilemma: merchants are often harmed by malicious orders from “deal hunters” and the
abuse of platform autonomy, while consumers face problems such as false advertising, algorithmic
discrimination, and high costs of rights protection. The root causes lie in the concentration of pri-
vate power on platforms, lagging legal regulations, and a lack of collaborative governance. This
study argues that the rights and interests of both parties are a non-zero-sum game, requiring dy-
namic balance through systematic mechanism reconstruction. Based on collaborative governance
theory, this paper proposes constructing an inclusive balance framework from five dimensions: ne-
gotiation-based rule-making, algorithm accountability, fair and efficient dispute resolution, co-build-
ing a bidirectional credit ecosystem, and multi-stakeholder governance involving government, plat-
forms, and society. This framework aims to legally constrain platform power while empowering di-
verse actors, ultimately promoting the formation of an incentive-compatible, sustainable model of
good platform governance and strengthening the trust foundation of the digital economy.
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