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Abstract

The rise of the platform economy has reshaped the structure of the labor market and given rise to
a large-scale new employment group. However, the algorithmic discipline and high mobility char-
acteristic of this group have long trapped them in a state of “spatiotemporal suspension” and social
isolation. Through the construction of “Red Service Stations”, Zhejiang Province has implemented
embedded governance within physical spaces, effectively alleviating the survival challenges faced
by this new employment group and establishing initial connective ties. Nevertheless, current prac-
tices still encounter systemic obstacles in terms of adapting to group heterogeneity, breaking through
administrative division barriers, and ensuring long-term funding, which constrains the deepening
of governance effectiveness. From the theoretical perspective of Karl Polanyi’s “Double Movement”,
the logic of governance urgently needs to shift from mere site construction towards deep organiza-
tional re-embedding. Based on establishing a reciprocal exchange mechanism of “services for gov-
ernance”, itis essential to innovatively introduce e-commerce operation models. By upgrading “Red
Service Stations” into “forward warehouses” or “pickup points” for community e-commerce, and
leveraging the logistical advantages of the new employment group to achieve an integrated devel-
opment of “public welfare + commerce”, the deadlock of funding reliance on the internal circulation
of the system can be broken. This pathway aims to transcend the limitations of traditional territo-
rial management, enabling the new employment group to transcend their status as isolated individ-
uals and become “partners” in urban governance. Through the empowering mechanism of e-com-
merce, it provides a sustainable and innovative solution for the modernization of grassroots gov-
ernance.
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