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Abstract

The “refund only” model has become a standard after-sales rule for mainstream e-commerce
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platforms in China, yetits bidirectional impact on merchants and consumers lacks systematic study.
This paper analyzes the dual effects of this model on consumers, merchants, and platform ecosys-
tems, and examines the legal boundaries of platform deduction behavior under the Civil Code, the
E-commerce Law, and the Consumer Rights Protection Law. The study finds that while the model re-
duces consumer rights protection costs, it breeds moral hazard; while it pressures merchants to
improve quality, it intensifies operational difficulties for small and medium-sized merchants. The
current model suffers from ambiguous definition standards, imbalanced responsibility-sharing
mechanisms, insufficient punishment for malicious behavior, and unclear legal boundaries. Accord-
ingly, this paper proposes a balanced multi-party governance mechanism, including improving pol-
icy details, constructing a machine learning risk identification index system, establishing a credit
grading system, strengthening punishment for malicious behavior, and exploring new cost-sharing
models, to achieve a dynamic balance between consumer rights protection and merchants’ legiti-
mate interests.
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