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Abstract

With the rapid expansion of livestream e-commerce, complaints have surged, and risks such as mis-
leading content, fabricated pricing, misuse of endorsements, inflated traffic and manipulated re-
views, and evasion of after-sales responsibilities have become increasingly prominent. Drawing on
regulatory data and representative cases, this paper typologizes five recurring dispute patterns and,
within the legal framework of the E-Commerce Law and rules on consumer protection and livestream
e-commerce regulation, examines key obstacles including difficulties in identifying responsible
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parties, a mismatch between platform control and the scope of the duty of care, weak proof of
“should have known”, and the ephemeral nature of electronic evidence. It further proposes govern-
ance measures centered on the livestream-room operator as the responsibility hub, a red-flag signal
checklist, phased “necessary measures”, and mechanisms for evidence preservation and retrieval,
so as to enhance the accessibility and effectiveness of consumer remedies.
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1. 51§

BB LB ARIE K, I E R E L B sy ok, JEEE SR SRR, 2025 M EF
EHE LK 8.6%, Horh SeWym i _EREHUIEK 5.2%. BERHFHEATI R RE, BEELHHLL -y
K 11.3%[1]. PZSHRE Y SESRBAEY) . METGPANE, Hok B SRR a4, 480
mh AR KRR SEBE RS AKEREE N, WiE TR “UELRT R R . X
Tl B B A QBRI TV B A5 R AR R AT, ELRR A SN 52U L B0 5 R it Je st BRI 9 9 3 AN s 11
P VI E R PR, (BRI R T RS B i XMEDUZIR ) R . e X T I M B R
B s, WA JE RS R, JRRE AN N T 7. BRI RRIE KB, 2024 51 5 U
LR TR 40.2 Ji1F, FIEEIE K 19.3% [2]. fEEIREE AW 7K. HRUSG AW KSR, A
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PLEAR LR M Sy O SRR, X e IR DRy i 98 Bl B AU AR

2. SEEPERBEAHBE N IR E R 6
2.1. RIESHRBLEN

PRARIE 2024 7 G HZ B TR R =L 40.2 T3, RIEGIEK 19.3%. Horr, 35t K7
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FEVERE L, AR R OR R At DRYT AR AR SO, RS E H DI RUR IR 1, X
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2.1.2. BAOME: “HEEMN” BN

WA FVORAEOUR PR R, B LR, “ERB L ZM” “aMRR” flEMisie, Bidfkh)s
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2.13. EPEH

HFEHEE G, BEA RIS SAS RS, MAER RS MEY. HEET, 5o Bk
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BRI “HE BT A RNEEES, RN AR R T 55 s W B
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BT N R M B X 2 AN IE M 5 4, BARIEAL T [9]; ANl BRI A TR A B i B E AL &,
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BT, B CRHWER” . IR PIFANEASIE S SR BT [ 10]. RIEE RN G E,
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MET AU R RSP T a2 W, T e RN RIS 2 G 4h, 0 RN BRI U
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2> fE H AN REVR R BL% B R P S & ST I A HE, (HIE SR Y ik B R . P& T
(IR ER A, 75 2AE SO IRAE . VAST S S TR S =N RN BLE S .

Ho— mtCHERIET S, BTG N 2RI R 5. ZRGTHUET (k) 8T 0
NS, SRR AR R A NN ST, N2 DA BSA SR I Y 15 88 S U A i o
BT Gl EN R BCE . S5 SRR KHR S, FFEPREKS . Bk, PR, Kz
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K=, BiHTEm S, BEf PSS NREIHE. BEFENZ R TG NEEF R ERL
fiti, VG IR, DU 2 AR R R BN 2 R TE AR AR I AR s B4 Tt i) AN E N
o KEMSCBAT, N ZFE" A PEREEDGE K B BRI R A Oy ATt
EBIR B ARAE, I LA G 2 75 RS AR X R R Ak B A A PP e . 28 = A AR B 5t
ME, AARTERBLE S FTEEE TR E, AT X0 2 0r SC55 A3 S LT A R B ) LA AL,
M AE G ATE 5 DRI 18] T B I i RUZ [14]

H=, MBS S, 76 3EN AR IEENT TUENE. 1B R AU RS TR
RECHG BT, RS R T BRSO BE AT, BRI R A RO SRR vl ik . 6 A R
5 A B B IsAT 454, BRI RIS SR, JCHAE CRTRISIE) B =1 )\ k5 K prik
SEM “HMINITIAE” WEBET, AW RAENT . A FE B 2 A EAUMIE RS, R4 XE DAIR] I S 2% & fR 9

D(RIED) BT E R BB, Wb, AT ENE WU, BERE. BREBIISEELN. ANGNEER . EEE
EBERVEESN AR E, KRB AR S, ERAMABIEK, SRR E.
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IR G LRI (1 B DR B AT S5 A S, FRCEE A BB R LA, S SE REARRE A
TR AEAN R B T PR R TT[15] Sl A IR DOE, 7T BME 32 T N E 5 A3 20805, a1
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SRR, CERR RS ML) BsT G, BikEeE S EREEHA ARSI
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ke AEETUAY, BT EARE LM & 5 8RG8, STEMD RS HRERR. 5
ISR F AR R L B HE[16]
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3.3.1. EARRIERNE S R AT
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HHIEE, EBEROCRET BB TS, EHSHRE 2 ORAXR, BURESREHEAR
HRFHE 5 UM 2 IR 1 7). 76 9 205 S 575 0 RSP, 0 92 AR 31 A 1 £
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3.3.2. PEEFINEESEARKE
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A T KA LS ZEENURD B R BT 0. FEXNTZala 55 % a A% b
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TR A MRl DL RIS BN MRS T, EEER R, iSRG BRI
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HATEE ARG RS HEMETRE; SRS R. Misdie. T hEHSENEERS, NEGEER
B A NTE R84 SO A EHEFEIE B R B EUE X 2R &, JUIT L 75 T e AR 0 ) 540 5 Bt 1
FREGARRL ST A NILE “RC9AE” 1 “LiES 7 A &ML B 5. il Tooied, T4
P IR 22 A T S I AR H ) “AHBL BT LSS &% 71 5 IR Rt SR e bl i &, JFid
PG L SR 2 AR AR ] H, AT RS ML SRR 15]. SULRIN, Rk MCN. REE . IRESHIA
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