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Abstract

In the context of live e-commerce, bullet comments have evolved from an interactive tool into a core
apparatus of collective emotion, profoundly influencing individual consumers’ psychological states
and purchase decisions. Centering on the core pathway of “bullet comments - emotional contagion
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- impulse consumption”, this paper systematically constructs a theoretical framework encompass-
ing “dual coding - three-stage model - networked diffusion - mediating transformation - cyclical re-
inforcement”. It elaborates on the logic of emotional transmission and consumption transformation
driven by bullet comments in live e-commerce, aiming to reveal the internal mechanisms through
which bullet comments drive consumer behavior via emotional contagion. The study provides a sys-
tematic analytical framework for understanding the dynamics of virtual communities, the recon-
struction of the “people-goods-scene” relationship, and the emotional mechanisms of digital inter-
action. It also offers practical insights for platforms to optimize interactive ecosystems and foster
the healthy functioning of digital consumption space.
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