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Abstract

With the continued expansion of the pet economy and the growing sophistication of the platform
economy, pet e-commerce has gradually shifted consumption away from a traditional model cen-
tered on functional needs, making purchase decisions more readily intertwined with affective ex-
periences. From the perspective of emotional consumption, this paper develops a mechanistic
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framework “emotional stimulation - affective projection - identity recognition - consumption con-
version” to explicate the formation pathway of pet e-commerce consumption from emotional trig-
gering to actual purchase behavior. The findings indicate that consumers are first emotionally acti-
vated through narrative content, algorithmic recommendations, and interactive mechanisms; they
then project personal experience and idealized caregiving paradigms onto products, thereby estab-
lishing affective attachment; identity recognition is further constructed through platform interac-
tions and brand choices, which ultimately facilitates consumption conversion. This study offers a
theoretical basis and practical implications for optimizing the affective meaning-construction logic
in pet e-commerce product marketing and for fostering sustainable consumer-platform relation-
ships in the platform economy era.
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