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Abstract

The positive review cashback from sellers of cross-border e-commerce platforms have seriously
damaged market fairness. Different economies have different ways to cope with the differences in
law and consumer culture, which has also spawned a gray industrial chain. Based on the status quo
and characteristics of cross-border e-commerce platform sellers’ positive review cashback, this pa-
per further analyzes its incentives, mainly including fierce market competition, consumers’ profit-
seeking, platform rules defects and lack of cross-border supervision. In order to solve this problem,
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it is necessary to mobilize the power of consumer supervision, promote the upgrading of platform
technology to identify false evaluations, strengthen cross-border legal cooperation, build a coordi-
nated governance system of consumers, platforms and cross-border laws, and promote the trans-
parency of e-commerce evaluation and the healthy development of the industry.
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