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Abstract

With the advent of the digital economy and the wave of intelligence, the knowledge dissemination
ecosystem has undergone profound changes. Academic journals are currently in a critical period of
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transformation from the traditional linear publishing model to a digital knowledge service platform
with a bilateral market. Based on the perspectives of e-commerce and platform economy, this paper
redefines the service connotation, multi-party subjects, and commercial function positioning of ac-
ademic journals as knowledge e-commerce platforms in the era of digital intelligence. It also deeply
analyzes the pain points faced by current Chinese journal platforms in operation, such as the loss of
long-tail value caused by the distortion of platform KPIs (Key Performance Indicators), the lag in
digital supply chain technology iteration, and the platform trust crisis triggered by information
asymmetry. By systematically reviewing the evolution of platform evaluation theories based on ser-
vice experience at home and abroad, this paper proposes a comprehensive evaluation and optimi-
zation system centered on user experience. In the future, it is necessary to rely on algorithm inno-
vation to serve the evaluation model, promote the sharing of digital assets (data elements) and the
transparency of the supply chain, in order to provide theoretical and practical references for the
digital business model upgrade and compliance governance of Chinese academic journal platforms.
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