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Abstract

Installment payments have become a mainstream payment method on e-commerce platforms, yet the
underlying mechanisms through which they influence transaction scale and user retention remain to
be systematically elucidated. This paper constructs an integrated analytical framework for the impact
of instalment payments, grounded in consumer behaviour theory and mental accounting theory. Find-
ings reveal that instalment payments expand transaction scale through three mechanisms: the tem-
poral dilution effect of payment pain reduces the psychological cost of immediate payment; the per-
ceived easing of financial constraints lowers consumption thresholds; and the flexible restructuring
effect of mental accounts alters the cognitive attribution of funds. Regarding user retention, instal-
ment payments foster behavioural inertia through the internalisation of experiential value, path de-
pendence in habit formation, and the lock-in effect of credit capital. Further analysis reveals an inher-
ent tension between transaction scale expansion and user retention: excessive credit granting may
trigger adverse selection and debt accumulation, thereby eroding long-term user relationships. This
paper offers a theoretical perspective for understanding consumer behavior in the era of digital pay-
ments, while also providing practical insights for platforms to balance consumer welfare and financial
stability alongside their pursuit of commercial objectives.
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