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Abstract

In the context of the digital economy, e-commerce platform marketing is shifting from a traffic-
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oriented approach to long-term value management, in which algorithmic recommendation plays a
pivotal role. Using theoretical analysis and mechanism-based reasoning, this paper systematically
clarifies the pathways through which recommendation algorithms influence e-commerce market-
ing: personalized distribution can reduce consumers’ decision-making costs, improve matching
quality, and foster the accumulation of trust; however, it may also lead to reduced information
diversity and “information cocoons” due to objective bias, and, under high-intensity stimulation
mechanisms, trigger impulsive consumption that undermines consumer autonomy and long-term
well-being. On this basis, the paper proposes a platform governance framework centered on “visi-
bility, controllability, and auditability”, specifying risk boundaries such as a minimum standard for
diversity, an upper limit on stimulation intensity, red lines for informed and controllable choice,
and protections for vulnerable groups. It further constructs an evaluation system across outcomes,
processes, and risks to support platforms in forming a closed-loop improvement mechanism and
achieving sustainable marketing.
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