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Abstract

In recentyears, the rapid development of the internet economy has made online retail a new engine
driving China’s economic growth. As one of China’s large comprehensive e-commerce platforms,
JD.com, Inc. has attracted widespread attention regarding the quality of its financial statements and
operational performance amidst fierce market competition and ongoing socio-economic transfor-
mation. Based on the financial report data of JD.com, Inc. from 2020 to 2024, this paper evaluates
the quality of its financial statements using ratio analysis, trend analysis, and structural analysis.
The analysis of the company’s growth capability, profitability, operational capacity, and solvency
reveals the following: the company’s profit stability is insufficient, with significant fluctuations in
net profit margin; operational capabilities show divergence, as inventory turnover has improved
while accounts receivable turnover has declined noticeably; although the capital structure remains
generally sound, short-term liquidity has tightened marginally, and financial leverage has risen
moderately. Accordingly, this paper puts forward recommendations such as expanding high value-
added business lines, strengthening credit and working capital management, and controlling finan-
cial leverage, with the aim of supporting the company’s healthy and sustainable development.
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Figure 1. Framework for JD’s financial performance analysis
1. REMBREHN D hERE

Table 1. Growth analysis table
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2024 2023 2022 2021 2020
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BPEAE I RGR IR D 23 5 2024 EIA T 6.23%, NI =Fdx i, R R 88 MR E 18RI 2).
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Figure 2. Return on total assets (ROA)
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DOI: 10.12677/ecl.2026.154449

727

TR % i


https://doi.org/10.12677/ecl.2026.154449

JAESC, BT

RIS 2 4.92%, 237 5 [0] IE%; 2023 AR K 10.86%, 24 FIRE /70 3808 . 2024 4E 3 — 42+ & 17.55%,
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Figure 3. Return on equity (ROE)
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Table 2. Profitability analysis table
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Figure 4. Net profit margin
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Figure 5. Gross profit margin
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Table 3. Liquidity analysis table
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