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Abstract

With the introduction of the E-Commerce Law, the importance of e-commerce has been increasing
daily, and therefore the requirements for e-commerce platforms’ duty of care are also more stringent.
The duty of care refers to the careful review by e-commerce platforms during the operation of the
platform, running throughout the entire platform. Based on the notice-and-takedown rule, its purpose
is to prevent the expansion of intellectual property infringement and to avoid causing serious harm
to the interests of the rights holders. In the process of fulfilling the duty of care, the e-commerce plat-
form is in a central position, with platform users and the notifier of infringement being on equal foot-
ing. Therefore, the exercise of the duty of care should not be biased towards those who notify of
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infringements, otherwise it may harm the legitimate rights and interests of platform users and
achieve the effect of malicious competition. Legal provisions need detailed rules, and e-commerce
platforms should also conduct self-regulation within the scope prescribed by law.
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