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Abstract

The rise of social e-commerce and live streaming sales has reshaped business logic, but also poses
systemic challenges to traditional consumer rights protection systems, including difficulties in sub-
jectidentification, exacerbated information asymmetry, and obstacles in evidence fixation. These
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dilemmas essentially represent “institutional failure” of the industrial-era paradigm based on the
“operator-consumer” dichotomy when confronted with the platform economy structure in the dig-
ital era. New regulations introduced since 2025, such as the “Measures for the Supervision and Ad-
ministration of Live Streaming E-commerce”, have carried out institutional innovations from four di-
mensions: responsibility allocation, technological governance, platform rules, and collaborative gov-
ernance, reflecting a paradigm shift from “reactive supervision” to “adaptive governance”. Research
shows that China’s regulatory exploration constructs a whole-chain governance system by “drawing
red lines and establishing rules”, providing valuable experience for consumer rights protection in the
digital era.
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