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Abstract

Based on the background of the new form of platform economy spawned by the development of e-
commerce, this paper aims to explore the practical obstacles and optimization paths for the protec-
tion of labor rights and interests of workers in new employment forms led by e-commerce platforms,
solve the adaptation contradiction between the traditional labor security system and the flexible
employment mode of platform, and provide theoretical and practical support for the coordinated
development of platform governance and labor rights protection in the e-commerce field. The study
found that workers in new employment forms of e-commerce platforms are generally faced with
problems such as ambiguous identification of labor relations, insufficient social security coverage,
prominent algorithmic exploitation, and failure of rights protection mechanisms, and the pain
points of rights and interests of digital core workers and non-digital auxiliary workers show signif-
icant differentiated characteristics. The causes of the problems stem from the triple superposition
of basic identification obstacles of labor relations, adaptive defects of institutional systems and ab-
sence of regulatory protection implementation. The study proposes to construct a "four-in-one"
protection path of labor rights and interests including the reconstruction of legal system, the inno-
vation of social security, the multi-stakeholder collaborative governance and the algorithmic com-
pliance supervision, clarify the power and responsibility boundaries of the government, e-com-
merce platforms, trade unions and other subjects, and strengthen the main responsibility of e-com-
merce platforms in employment. This path can effectively solve the adaptation contradiction be-
tween the traditional security system and the platform employment mode, provide practical refer-
ence for improving the labor rights and interests protection system in the platform economy (e-
commerce field), and promote the high-quality development of platform economy and the coordi-
nated progress of labor rights and interests protection.
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