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Abstract

In the context of the rapid development of the digital economy, a growing number of consumers are
turning to e-commerce platforms for their shopping needs. However, certain platform design fea-
tures—such as infinite scrolling, personalized algorithmic recommendations, and time-limited flash
sales—substantially increase the risk of online shopping addiction. This phenomenon is closely as-
sociated with adverse mental health outcomes. Although many consumers perceive online shopping
as a legitimate means of emotion regulation, they frequently become ensnared in the addictive mech-
anisms embedded within e-commerce platforms. This entrapment often initiates a vicious cycle char-
acterized by excessive consumption, accumulation of debt, and diminished autonomy in decision-mak-
ing. To address these challenges, the present paper proposes a multi-layered regulatory framework
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aimed at mitigating online shopping addiction. This framework operates across three complemen-
tary dimensions—legal, platform-level, and societal —thereby establishing an integrated govern-
ance loop in which state regulation and societal forces mutually reinforce and complement one an-
other.
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