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Abstract

The popularization of mobile Internet, the maturity of social relationship chains and the upgrading
of content consumption have jointly promoted the rapid rise of the social e-commerce industry and
made it an important growth pole of the e-commerce industry. Content ecological governance has
become the core key to the high-quality and sustainable development of social e-commerce. Using
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literature research, case analysis and data analysis, this paper systematically sorts out the develop-
ment context of social e-commerce, deeply deconstructs the core mechanism of content ecological
governance, combines the practical experience of mainstream platforms such as Xiaohongshu, Douyin
E-commerce, Kuaishou E-commerce and WeChat Channel E-commerce, identifies the key governance
influencing factors from four dimensions of technology, users, market and policies based on platform
governance theory and multi-sided market theory, clearly points out the core industry challenges
such as fake planting, fake goods, copyright infringement, algorithm ethics anomie and lack of trust,
and puts forward systematic and implementable governance plans. It also predicts three development
trends of high-quality content, intelligent governance and diversified ecology, so as to provide theoret-
ical reference and practical guidance for the standardized operation and long-term sustainable devel-
opment of the social e-commerce industry.
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