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Abstract

The explosive application of generative Al in the e-commerce sector since 2025 has reshaped the
industrial landscape via technologies including AIGC content creation, digital human live streaming,
intelligent product selection and dynamic pricing, while spawning a series of techno-ethical dilem-
mas such as algorithmic monopoly and emotional labor alienation. Taking the Frankfurt School’s
critique of instrumental rationality as the starting point, this paper integrates Marx’s technological
philosophy of Machinery and Large-Scale Industry, and introduces cutting-edge achievements in
digital capitalism, platform labor, data trusts and algorithm governance. It systematically analyzes
the triple alienation mechanisms of Al-driven e-commerce: the concentration of algorithmic power
that erodes the decision-making autonomy of market participants; digital human live streaming
that intensifies emotional alienation of labor, and intelligent systems that hinder the all-round de-
velopment of human beings. Research reveals that contemporary Al e-commerce is trapped in the
unilateral expansion of instrumental rationality with value rationality marginalized, and technol-
ogy has been alienated from “the extension of human beings” to “the domination over human be-
ings”. Therefore, balancing the commercial logic of e-commerce and technological ethics, this paper
decomposes the goal of “socialization” into hierarchical strategies: short-term regulation, medium-
term model innovation and long-term institutional transformation. It clarifies the operational prin-
ciples of value rationality in Al e-commerce, and proposes progressive reform paths including data
trusts, collective bargaining, algorithmic co-governance and skill empowerment. These efforts aim
to shift Al e-commerce from efficiency-orientation to the orientation of human all-round develop-
ment, and realize the coordination between instrumental rationality and value rationality.
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1. 5|

2025 4, op[E HL R S5 AT IR A P i AR G TR RE RN IR ZI AR . BeRT T B o, A
B 55 A T 25 B/ 300~800 76, SUNH A ELIR A 1/3 5 1/5, HATSEHL 24 /N AN a7 EL4%
AIGC BR iz BT B RAE B P AR B8 'S L BB SO BRI, Bl ELRE W AR A 9
FOREAE P i Db, P ELZhme RO LR 2024 SRR TE 400% [1]. MWEBEILR . sh&EM B EHETE, &
RRGIEAAEREA GRS E ORI . RIBOREE LI SR “ THRIME” KL MFER
KA ARG 7= RSO OVF I Fa s . RSP Gl AL BRI T B BAE (BAR)
IR IR RRA SR A RS FAD TR OME” KB A 3 SOR A —— 3K A H 52 2R
WANFA IS L7 FRVEDUE ZRIARME[2]. B NTCHEDT . TeAbfR. RIS A, BN B4
Grih “RERSTEN 17 s AIGC B EIE ST Ehbr L. A, KR4 A A 5 N T .

SR, AERMESARB P EREFEE G, REERZINCE G HEIEIE M B EH N ZE B4
P dn B NERE TR R E D), 2 AR SRR KR ALE R RIL, SOREA I R
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TR, MR M ittt o BEA(2024)523], TIRPEFERAE 1964 FE S HORE
L= AW E R KA A BE R K) = DBINR3]. XS54 M AL LRI AR AT 18T
MISRIE: SR, NI ERIEREK, ReRRe, 57305 MIRZ] . A2 B 5 8 AR
B, S5 E B AR CRIET I, PR RCR 5 ST, SR AT SO AR, ANTAE AL HER
g5 T N A e 4T g .

2. ERHER: WFHBSRBHTREMHFER
21 TRABMSMEEMN_TKN

“THEMA” MEm Sl « HORGER, fRESEMEEEET B S B AA R, A%
JEH RS, S, “UrEBENE” EEAT ARG INE, HEAFERESS mIEAGRANHE
MAETFBL[4]. E2 AR 2 IR AT RGL T HAHHA . BT 2 /e (8 SERHIEE) IR,
JASEERPEANGEIE “HARE” WRNE, ARSIV AE EEMR T RAE, SXEEARKE—E
IR ENRAE 2, TR AR SHE SXTANRIGHA B A% BBt & [5]. S/REE} P
R “HORENE” MR, fRIMAERE T2, BRI ROy — A EIRIERS, el G i R R
MEFERERRTTA, KBT ARt - BORTMR” o we DS B DS AE B R AR i, (H AR i
FAEFPRAART . Jes « HUREZEwtath, 76 RWAEE B2, FERN . 5o T, M A
P Al - BRI - FIARMEFR” [6], Al HLR IR BT A 1 AT 27 S AR S

22. GRBHEARBESEAFEEIER

P B X PR G SHEAREARE N, FAARIEAEE 7 R AT ARAR, KTALESR “573h42
oo WREHERN. DAETARE” , NEARMEBERHE AR

e TaEIHI7]: Btk B8, FET “B7rFL7 , A BN Pk EREe. %
ZFAELL . B 2 O, B N BRSO SRR, 2 By 28 1307 18 AR U R EUA L

2.3. BAREMRN=ERLHISH

T FIRFRRBEIR, ASCHEE A G AL BRI ROR B SR A B AT AR, SR IO = LG
MIZERE: SIEBU A, B AL BR3E R G W B T B3N SERCE &, T R 2 3 2 N SRR B
ks STEE R S TR AL BT NERRR NSRS RERIEH ORI AT RSB, Q1
VLT B AR LR s NI RS el ife: FoRRGH “eftE” ST aE HRtiR
e, BRM CNIIIER” Ao “ AR o LTRSS 2025 45 Al U Kol sk, 32— JITLH]
P Hr

3. AFHFEXMATERR Al BEFHEARRL
3.1 BENO: BERBEEHAZH

3.1.1. HeEERSIEEM

A AL TERLEIZE R BN, R ERE R SIS EM RS, WS HBEET & O @Iyl
)i R T EE, B AR B TERR R A, S AN A DU KR . [E N R AR 5P
B HEEAS, HREERRENNESEHTEFH, 08 “Pafitsni” .

MECF AR SR, X2 R AH VB A 3555 (BRI E) Wi 57 s (R R 90) B
R, Bk BAME RAMBEE, WRFEMBIIICN “CHEFEMET . MEMRECTECY “ BARE”
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AR S5 R A B AR 2 SCAE P R AR RTINS R i , sEbr Bk 7 H E B, N
FRIREN BT .

ERZIK AT, FIEANUAB SRR, ERE7a k. 2025 FEHATH “ it ” BaER
FIZCRE T B P E X T B FOEE L. SO R55(2025) 15 Y, IXSEi b A2 “ A AL R
HIECT IR ——5 57 S (F 08B ) B T s (R R G B A, XIS 28 A% O S [ “ i
Je” [8]e LIS ST IR ), T AASER A TR, R AN A R 1 B 2] -

3.1.2. MeWHETE: ERERSERERE

T2 AR PRI R Tl 2@ e Tk filE B R TR R, (=B Rk dr i, Ak
X Al BIMEAIER RS, HiX— B A REL. 2025 ERHRFEFE CREE KIE SR AR “T AT
7 PSS, AUEFER &, B AIGC HiAR A slie Hi LI S id (I S B2 P .

X CEIEER] WA, SR EEZERTHEAIN R AL MECRSEDL. Al RGuE AT
AT, R ERREE I T LU 51 5, KTl P NN AR B IR . T fE R 2, 4 AIGC 7]
DUERGE R “Ealla” WA, “Al 887 mTLL 24 ANEFEEAT I EL HEAS N, EUSE 5 R 0L PR
B, 1S FEBORE T B E AR TGS —— AT SE A P b A FANMEL, T2 AL RS LSRR “f5 5
M E” A “ARIRLIH” [7].

MANIRIEAER, BkHEFESE T “/E 8805 ” (Information Cocoons), BRI 7 I8 2% A& E H .
MR EDNZRE, MR AR SR PR, HrE 2, MERNE A R —dahR, 5 &
k. BREE B FEESENEYEE.

313 AWEHEERZM: BERABERSARNREL
Al RS “ a4t a7 B, SECTEIERRER . IR, GLEMRL, T REFRE
EYIME, RPN S SRR BOR “NRIIER” 220y “ N8R, BRI AR H AR,

32. FAREESELRE

AR B AR SUE R A H 22, BT IR EHESEAE DRI Al R AS BBk A, SR BRATTE S BUA
TRME, S S AEAECL “HORPIL” Yk DT o B AR A BEAE SRE L) N IR 2 s AR AN A
BOARTEY 5K B HR = IS EE, HORAP AT AL SRE) “UHEAT o8, HEDTT” BTR I IR 33
W, S TR S A A B AN HE[O] . B o i A RGBT E “BORPILIR” o R
ARFSLH, ERRIMANRFER TR R AR, SRS “458 T TR S iERE,
BEEL & HORDIREVERRE, RIS R FH B S M RS ML [10]. fEBEAT SRR, Al B
M SEACE L IR A DL R AT S (2 3 —— AR e . MR . UKL AMEBAE -

PRk, SRR EEANRERE B AEBORJZ T 1 “ AT $2T1, A Ui S A 7 R AR AR . Ey T B
BT R KA R XA H], LBV BRI 2T 7 o £ Al RS0, XEWE
AR HRRIRE e Re” WS EREH, ERRRE e SRR ATTIEY], BT
A 2 1AL IR

3.3. FAAUFHE: BFAERSHREMRL

Hep NEFESIERSEIS 8300 M, W EZIH AT . LahZiE[11]. KA TEEKHRT R
LA, B NRR S RS =L wihl, BN IR ANRAR &, TR AR “ R
PUERE” o FIF, Al AL N ESITEREAR, 51K T RSN SR ZIGHL. 2025 Sz E T,
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AIGC TLRE A4 B IEIIA . P fSCE . B, HEE “Hrarl” SRR A E RN R
FE o IXSER ER “HF 2R B 1 L (Digital Taylorism) )5 I ——R J5UA 75 Z2 6 BRI W (G 70 55 50, 43
RIS AR AR HEAL TR . DT Bl A EH ST SO R TR, R E RS Al X R#ERAE
Behg. XA “LiREl” IR, SECTAIN CROURT k.

Gy BaRh, RASTEEST s BB . KEIAE” , Al -ERER AR AR S 57 S SE A A
T 56BN, 55 8 i Rl 5 4 (B R fE L

4. MHEEMFTEERN S EHSEREE
4.1. M EEM A RTHRIEME RN

R T BRI, TN E A AT A AT VRS R R bR . TEHERE SRR T T, N
MRS ZHEEMENEAR R BRI AT G EI IR TR EVEER, B FH AT TR T A
UE FH PR . 7 A B R RR NN 55 B B PR . IR O S A & B YE T . UL FEEAE A
WIEFRbR, NGRSO AN AR SRR . R R i bR A B RN SR B AR T
PR SRS RN E, AR S R ARSI N . R RN e A X R, B ki
P, BRI 25%.

TETF B & R IETTH, RIS H e 2 AEMEIRE, 3057338 T35 48 2.3 TiHs Re4e 7+ %2 5 Tl B
B THiE0E, K B A TE A e AR 6 2 2 & 3 4F. WAERMA DT 40 /N AL T BAH A S5tk
PERYERR I T 55 308 X BE R B B, H AR ELBI AN 0%F2 T+ 52 15%. 1X — i A HIERA T
2 F IR SR TN F ARG ER, B RS S E S E5RE R U, 185 EEE L IE Y M S
[9].

42. “#tei” BRI EREE

& A, RERE R SRR X B O ES BT 6 AR ERY &K, NE
B AE KA. BRI A S ZOR T 6 ATHER HIE 02, IR IR LU, T2 17 3h
N B 5 BEAR SVE A AT M R B, S ST SRS VAt ) L, 0 B R SRR TR B AT A 2 R DA
BOLMSL TP BT et iE i, SIIANTRE TR, BRLHX=TThE, RHEEE
My TBHER . WSSy EEEER AR o i U R S 1R AL, Tl B R E B E R
B WP IR SE 5™, 5 GO ERAE M 2%, Wt i% 57 s otk o i, OBl EE R SRR 5L
CEAL

I =T, AN S BARE . R EHER AR L (SR 1, H I A A R A
X TR G WS R . SR B R A IR T G KR, @A 7 S ok Bl . R — A —
R RGBS R EEG AR ERRMERR, B EHeE . SR, SRR
Al TENHSEZ LR KT G N, ITHCr S BUE RN, W57 sh# e . filE Al i
FERARHAT AL bR, I ECT N B AN L BN 500%, AIGC ZE A& b Zithn i Hfs N Lo #%, fRiE
FNT7 BN Bl 23 ()RR L2 o

WA, S AR S . AR AT R A b, HESD AR BRI A A 2R
77 H AR 2, FERRL P Bl S L A R FO A SR, T 6 DAL 2B I Al AR
NECF A, RBUR . 57303 W REILFEE L. 57EhE S S REIERE FIE RS R E B A
FEORSR, SCBLST SRR R AL . AT SR i AR, #Bm i SRR ST R O E
WA, FEWN TR GMV (528 5 B0 . AHEARF [ H P BT HE . S B R TR AL A 2R
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AETTRREL, FAESEELBORNR 35 T NI B 4t A -
4.3. AN KERNREEE

B MBI, S SRR Z R IR T 0 XS PR B L) 5 AR, i 55 a3 OL B &
PEdE, R EREODEEE . H AT NEEE . 2RSS NE LM s, SCELEUERE RIS 32 2 AU 2>
SRR AR 5k RIEAE SR P SR I, W R B B 5T & . ZIEABE AW R E, ARG
FEUUH Z A SEH AR DIE], B v 50 AR T i R b i e % & S E esh[12].

EARGFIIBOT I, s CHratilk 257 35 B OrF e i) SEREZn, WIRR R 14 @8 N R
LRI SIERT 6 TEHES, EVFEESES, FERES 5RERERE.

BeUim, B =REBAEE RS, s AR MAREAR R, EME A
FEEE. B AR AR RS R ARBOE B R RS IREITT A E R XL
BT FRERLNABPME T BT - ik - d2 7 ZooItia AN, B2 T2 5 T ERANERS
NIANE, SKIEER A ML H[9].

TREMAET T, BUR 76 L@ msrshd keke, WeRIvra e 0.5%. H+ Al L
HAFFSEUI, BEOURREIE . QDRSS FARASGZILS S N Al T2 ik ALERA AR K.

5. &

Al AL RS PO R, K TR IR S O E P R TK R RS . —TT I, AL HORCRIR T
FISE R, BRSO 53— 07, SERAe. S8, AR A RSk i H 2™ IR, SR MK
IEA AN NS . ATl B o S8 8 SCROR T 2 5 807 SR TSGR W S 45 53R, XA e of
FEHARAR G R BIREER, TRAFFE AT~ R R Mo TR T B Al AR T A TR, &
7 HAEHE N AT A R TE RE o UK — TN, 75 BESEELAN T AR B B B i e . AR
R B B R O FTER AR PR b, R A 2 A0 H AR ORI IR 5B P & A E A SRR
17 B A S F A R BRI 70 2 50, B BHRE IR RARA). SFIAIa . BORERAESE
AECE, AT HEZE NS AE 4

Ly SIS, ARAL A TR AP R R U S RO B I E R A 7, AN
R RS, @A E AR BOR . R BR RIBFIRIL—UME A D PR Beek. AR A
R RIAC T, O SR BLIX — IR A ROR Gl . A FEAE & T SCRIFERESE T, I8 R HORIE B
Ry Rt S B2 BB, A REAE Al BORUIE SO RZEA Y B H A2 AR KRS IR .
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