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Abstract
E-commerce has been deeply integrated into all aspects of China’s economic and social life. The
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massive volume of sensitive user data accumulated by platforms during operation entails potential
security risks such as data leakage and abuse, and data security issues have attracted growing atten-
tion from all sectors of society. This paper conducts an in-depth analysis of the current status of data
security risk governance in China’s e-commerce platforms and proposes corresponding governance
strategies. Although a multi-dimensional governance framework has been established in China
through three major approaches: legal and regulatory governance, industry administration, and
technical protection, deficiencies still exist in the current governance practice. Accordingly, this pa-
per proposes targeted countermeasures from three aspects in response to the existing problems of
such approaches, aiming to provide useful references for e-commerce platforms to consolidate data
security defenses and promote the high-quality development of the industry.
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