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Abstract

With the rapid development of e-commerce, the practice of “compensated positive reviews” has pro-
liferated as a novel marketing strategy. By offering material incentives to induce consumers to pro-
vide false evaluations, this behavior severely disrupts fair market competition and undermines
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consumer rights protection mechanisms. This study focuses on compensated positive reviews in e-
commerce, aiming to expose their illegality and propose effective regulatory strategies. First, the
paper defines the concept of “compensated positive reviews” and analyzes their forms and charac-
teristics. Subsequently, from three dimensions—business rights, consumer rights, and market or-
der—it thoroughly examines the legal violations inherent in such practices. Building on this analy-
sis, the study identifies key challenges in current legal regulation, including ambiguous penalty
standards, ill-defined platform responsibilities, insufficient regulatory enforcement, and eviden-
tiary difficulties. Finally, the paper proposes regulatory approaches such as clarifying enforcement
standards, strengthening platform oversight, establishing collaborative regulatory mechanisms,
and enhancing consumer awareness. These measures aim to safeguard fair market competition,
protect the legitimate rights of consumers and businesses, and promote the healthy development
of the e-commerce economy.
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