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Abstract

The rapid development of live-streaming e-commerce is reshaping the consumption model, while
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also posing systematic challenges to the consumer’s right to know and choice under the traditional
civil law framework. The instantaneous nature of information transmission, the powerful marketing
inducement, and the ambiguity of liability subjects have jointly increased the risk of distortion in
consumers’ expressions of intent. From a civil law perspective, this paper systematically analyzes the
deep-seated causes of rights infringement, including the ambiguity of liability due to the multiplicity
of subjects, the legal application predicament caused by the confusion of sales and advertising attrib-
utes, and the mismatch between platform algorithm power and review obligations. To address these
challenges, a comprehensive and multi-level civil law protection mechanism needs to be established.
By establishing a penetrating information disclosure mechanism to solidify the right to know, lev-
eraging the extension of the cooling-off period and adjustments to contract interpretation rules to
defend the right to choose, and centering on liability expansion to strengthen civil remedies. These
mechanisms aim to penetrate the complex commercial appearance and return to the basic principles
of civil law’s autonomy of will and fairness and honesty, thereby building a more solid and operational
private law rights barrier for consumers in the digital era.
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