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Abstract

With the rapid development of information technology, all kinds of new digital means have been
fully involved in the daily life and transaction of the public. Many online trading platforms rely on
unique technical conditions and information reserves to adopt different charging standards for dif-
ferent users. In the face of such reality, how to effectively safeguard the interests of consumers has
become an important issue to be solved urgently. It is necessary for us to carefully examine the
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existing relevant domestic laws and formulate governance methods that can be implemented. Spe-
cifically, it is necessary to further establish and improve the rights system related to the protection
of consumers’ personal information, standardize and optimize consumers’ relief channels, and es-
tablish a special supervision mechanism for the differentiated pricing behavior of e-commerce plat-
forms. This move aims to restrain the behavior boundary of merchants’ pricing with the help of big
data, build a strong defense line for the protection of consumers’ rights and interests, and defend
the fair order and justice value of market transactions.
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