E-Commerce Letters F3T R 55PFi, 2026, 15(6), 646-654 Hans i
Published Online June 2026 in Hans. https://www.hanspub.org/journal/ecl
https://doi.org/10.12677/ecl.2026.156679

LT S+ 32 E A PR ER RS S5

VAR
—ARFEHEFAHH
EER

Fa MO RS G E BAE e, 115 P AL

ks HEA: 20264F4H1H; FHEM: 20264F4H16H; KA HM: 20264F6H26H

HE

FERAMFH L BRREESRITILERT, APEECRARERZER. EWRESFEESEERN
BLZRR. RPEFRME “BREF” “HEAR” “PLFR” FERMURE, WET XA TR
BRMZHBEEEER. AXURFRHEAFANER, HEteXHER. FEMRERSH B
EE, RAXMEIA. RO SEZRIERME ST, RKRARPT AT 643 AR EER
AR BHER. LRBESHMWIE . SR, ESHEEAS FEREREE. BRE
1. FERE. HREEN MR OEEEE, WEMIERE RIS AP RENRRZEN
FEEME. EERE. SERE. HXRRBE. FEREVESLERRIFARS); FEETRAHRS
BAME. FERRERE . HERBBRRKDEZ4FBRERNEWE SR EH B 2T, FXAEH
WRGHE. M REER. TEREER. HXXARZE. FUBENLIANRmR Y R GRS,

BENEMAH R AR E RN RIAFNHE, LR RERRREE RS E 5 LEE
5l

XK ia
AT 6, HCHE, RFEAR

Analysis on the Formation Mechanism of
User Trust and Conversion Improvement of
Social E-Commerce on Short Video Platforms

—A Case Study of Kuaishou E-Commerce

Yuhe Cui

School of Economics and Management, Nanjing Forestry University, Nanjing Jiangsu

CEGI A IR, AT GRS R B ST L] T R 55 1L, 2026, 15(6): 646-654.
DOI: 10.12677/ecl.2026.156679


https://www.hanspub.org/journal/ecl
https://doi.org/10.12677/ecl.2026.156679
https://doi.org/10.12677/ecl.2026.156679
https://www.hanspub.org/

BFR

Received: April 1, 2026; accepted: April 16, 2026; published: June 26, 2026

Abstract

Against the background of the rapid iteration of short video social e-commerce, user trust has be-
come a core variable that determines transaction completion, repurchase stability and platform
ecological health. Relying on differentiated characteristics such as “old iron economy”, “real person
setup” and “original high-quality goods”, Kuaishou E-Commerce has built a social e-commerce trust
system different from other platforms. Taking Kuaishou E-Commerce as the research object, com-
bined with social exchange theory, trust construction theory and user perceived value theory, this
paper systematically analyzes the formation dimensions, driving factors, transmission paths and
influence mechanisms of user trust in social e-commerce on short video platforms by means of lit-
erature research, case analysis and logical deduction. The study finds that user trust in short video
social e-commerce consists of four core dimensions: host trust, commodity trust, platform trust and
social trust, which interact to form a closed-loop trust structure. The formation of user trust is
driven by multiple factors such as content authenticity, interaction depth, after-sales guarantee, so-
cial relationship strength and algorithm transparency. Trust positively affects transaction conver-
sion and user retention through three paths: improving user perceived value, reducing decision-
making risks and enhancing emotional attachment. Based on this, this paper puts forward system-
atic improvement strategies from five levels: host content governance, commodity quality control
system, platform trust infrastructure, social relationship operation and conversion path optimiza-
tion, aiming to provide theoretical reference and practical guidance for the short video social e-
commerce industry to improve the trust mechanism, improve conversion efficiency and achieve
long-term sustainable development.
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