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Abstract

In the context of the rapid development of the digital economy, the rise of e-commerce platforms
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has given birth to a large gig labor group known as couriers. Their labor conditions are not only
related to the stable operation of the e-commerce service system but also reflect issues of labor
relations and fairness in the digital era. Based on Marx’s theory of alienated labor, combined with
the labor practices of e-commerce platform couriers, it is found that there are four main manifesta-
tions of alienation in their labor process: alienation of the labor product, alienation of labor activity,
alienation of their own species-being, and alienation in interpersonal relationships. The root causes
of these alienation phenomena lie in the dominance of capital logic, algorithmic alienation, and the
lack of institutional protection. To alleviate the labor alienation of couriers and promote the healthy
and sustainable development of the gig economy, it is necessary to regulate capital behavior, opti-
mize algorithm design, and improve institutional protection, in order to effectively safeguard the
legitimate rights and interests of couriers.
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