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Abstract

Employment is the foundation of people’s livelihood and the cornerstone of development, a matter
of both family and national concern. Faced with global external instability and domestic economic
restructuring and transformation pressures, China’s economic development confronts severe chal-
lenges, introducing significant uncertainties to the employment landscape. Addressing employment
difficulties and enhancing residents’ job satisfaction have become urgent priorities. With the ad-
vancement of e-commerce, finance also plays a crucial role in financing the real economy, demon-
strating notable effects in promoting employment. Based on this, this paper takes Jiangsu Province
as a case study, building on domestic and international research findings, to examine the impact of
digital inclusive finance on residents’ employment from both theoretical and data perspectives.
First, the paper outlines the development of digital inclusive finance and the current employment
situation in Jiangsu Province, revealing through data analysis that regions with higher digital inclu-
sive finance indices tend to have relatively higher employment rates. Second, it explains the overall
and differentiated effects of digital inclusive finance on employment through theoretical analysis.
Third, the study explores the pathways of digital inclusive finance in promoting employment across
three dimensions: alleviating financing constraints to expand employment scale, leveraging digital
technology to optimize employment structure, and reducing information asymmetry to enhance
employment quality. Finally, based on practical issues, it proposes countermeasures such as
strengthening digital inclusive finance infrastructure, improving the digital literacy of disadvan-
taged groups, and prioritizing risk management in digital inclusive finance to amplify its employ-
ment-promoting effects.
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Table 1. Scale of digital payment users in Jiangsu province from 2019 to 2023
% 1.2019~2023 FLHEEF AT PHHE

F4 AR P IECAN) BRI B 2R (%)
2019 3951 61.5
2020 4856 76.7
2021 5562 772
2022 6139 80.1
2023 6275 92.6
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Table 2. Digital inclusive finance index and resident employment in Jiangsu province from 2011 to 2023

5% 2.2011~2023 FIHEHFEEESRMIBERSERFMI AL

A et B R R AL J Rt N K (T3 N)
2011 62.08 4749.23
2012 122.03 4770.54
2013 180.98 4791.90
2014 204.16 4812.82
2015 244.01 4832.50
2016 253.75 4850.22
2017 297.69 4872.80
2018 334.02 4886.90
2019 361.93 4903.20
2020 381.61 4893.00
2021 412.92 4862.86
2022 424.06 4805.00
2023 438.61 4840.00
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Figure 1. Changes in the digital inclusive finance index and resident employment numbers in Jiangsu province
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Figure 2. Development of digital inclusive finance index and employment in the tertiary industry in Jiangsu province from
2013 to 2023
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