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Abstract

Based on the Marxist labor theory of value, this paper aims to reveal the nature of digital labor
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exploitation and the distortion mechanism of market credit behind e-commerce “cashback for good
reviews”, and to make up for the lack of in-depth political economy criticism in existing studies. The
study concludes that “cashback for good reviews” is an alienated phenomenon in which platform cap-
ital transforms consumers’ reviews into non-employed digital labor and appropriates surplus value
for free through small-sum rewards. It not only results in four dimensions of labor alienation and un-
fair distribution, but also distorts the law of value and undermines the market credit system, repre-
senting the concentrated embodiment of the inherent contradictions of platform capitalism. The cur-
rent legal governance only addresses unfair competition, failing to touch the root cause of labor ex-
ploitation. Only by promoting institutional reform in terms of the confirmation of digital labor rights,
reconstruction of data property rights, and strengthening of platform responsibilities can this phe-
nomenon be fundamentally regulated and a fair digital economic order be established.
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