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Abstract

With the rapid development of the digital platform economy, live-streaming sales have become an im-
portant form of e-commerce. Relying on the traffic distribution mechanism and algorithm recommen-
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dation system, live-streaming marketing has shown strong interactivity and high conversion rates.
However, at the same time, problems such as exaggerated promotion, fabricated sales volume, and
false efficacy claims occur frequently, seriously infringing upon consumers’ legitimate rights and
interests, disrupting the market competition order, and hindering the healthy and sustainable de-
velopment of the live-streaming sales industry. Although China has issued relevant laws and regu-
lations such as the “E-commerce Law”, “Advertising Law”, and “Consumer Rights and Interests Pro-
tection Law” to attempt to regulate false promotion in live-streaming sales, there are still many
problems in practice, including ambiguous regulatory subjects, unclear responsibility allocation,
lagging regulatory means, and unsmooth channels for consumer rights protection. This article de-
fines the legal nature of false promotion in live-streaming sales, analyzes the responsibility alloca-
tion structure among hosts, merchants, and platforms, and takes the collaborative regulation the-
ory as the core analytical framework to reveal the institutional deficiencies in the current regula-
tory system in terms of subject identification, evidence rules, platform obligations, and the cost of
violations. It also proposes a path to improve legal regulation, including clarifying the main respon-
sibilities, improving the legal system, strengthening platform supervision, and optimizing the con-
sumer rights protection mechanism, to build a collaborative governance model centered on plat-
form responsibility and involving multiple subjects, thereby achieving a transformation of the reg-
ulatory system for false promotion in live-streaming sales from post-event punishment to full-pro-
cess risk prevention and control.
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