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Abstract

As algorithmic recommendation technology has become the “intelligent backbone” of e-commerce
platforms, it has not only enhanced transaction efficiency but also triggered a series of dilemmas
related to value orientation. In practical operations, e-commerce platform algorithms often prioritize
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maximizing traffic and commercial interests, leading to frequent issues such as information silos,
algorithmic bias, and false advertising. These not only harm the legitimate rights and interests of
consumers but also erode the foundation of trust in the e-commerce market. This paper highlights
that the negative impacts of algorithms are not due to technological malfunctions but rather the
result of value choices made by e-commerce platforms. Based on this, this paper constructs a binary
analysis framework of commercial interests and public value, dividing e-commerce platforms into
four ideal types. This reveals that the value orientation of high commercial interests and low public
value constitutes the structural root of the negative impacts of algorithms. On this basis, this paper
analyzes three specific dilemmas: the decoupling of rights and responsibilities, distorted incentives,
and lagging governance. Correspondingly, it proposes three feasible paths: matching rights and re-
sponsibilities, diversifying incentives, and prioritizing governance. In summary, promoting a dy-
namic balance between commercial interests and public value in e-commerce platforms and return-
ing algorithms to their "people-oriented” positioning are the only ways to achieve high-quality de-
velopment of e-commerce platforms.
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Table 1. Four ideal types of e-commerce platforms
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