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Abstract

With the rapid development of the digital economy, self-governance of e-commerce platforms has
become the core mechanism of online transaction governance. Its essence is the private power
formed by platforms relying on technological and market advantages, which embodies both the in-
trinsic value of improving transaction efficiency and the governance function of supplementing pub-
lic regulation. In practice, however, platform self-governance power has been expanding disorderly.
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Abuses of power such as unilateral rule-making, arbitrary exercise of disciplinary power and biased
dispute adjudication occur frequently, seriously infringing upon the legitimate rights and interests
of on-platform users. China’s current legislation only provides principled provisions for platform
self-governance, and judicial practice lacks unified standards for legality review. The issue of the
boundary of platform self-governance has thus become a core topic in the legal construction of the
digital economy. This paper first elaborates on the legitimate basis and formative causes of e-com-
merce platform self-governance, and systematically sorts out the practical manifestations and legal
dilemmas of the abuse of platforms’ quasi-legislative, quasi-administrative and quasi-judicial pow-
ers. Finally, from the perspectives of regulating the three core types of self-governance power and
building a multi-stakeholder collaborative governance system, it proposes approaches to improv-
ing the legal regulation of platform self-governance, so as to define the legitimate boundaries for
the exercise of platform private power and realize the balanced protection of the rights and inter-
ests of platforms, on-platform operators and consumers.
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