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have become a prominent research focus in the digital economy era. Integrating the Resource-Based
View with Corporate Governance Theory, this study adopts an integrated perspective that empha-
sizes the synergistic interplay between “resource combination” and “governance structure.” Utiliz-
ing panel data from 20 listed e-commerce enterprises spanning 2022 to 2024, the fuzzy-set Quali-
tative Comparative Analysis (fsQCA) method is employed to systematically investigate the multiple
driving mechanisms underlying efficiency enhancement. The findings reveal that there are three
distinct configuration paths for enhancing efficiency, each exhibiting significant differences: the
“prudent investment type,” which is grounded in scale and debt discipline; the “centralized con-
straint type,” which depends on debt discipline and equity concentration and the “scale redundancy
type,” which relies on economies of scale and organizational slack. Digital investment and data as-
sets are not universally necessary conditions for efficiency improvement; their roles are highly con-
tingent on boundary conditions such as enterprise scale and governance models. Inefficiency pri-
marily stems from weak foundational resources, the dual absence of internal and external support,
or resource misallocation. The conclusions of this study elucidate the configurational logic and path
diversity in the efficiency enhancement of e-commerce enterprises, providing a theoretical basis
for strategic planning and resource allocation in the digital economy era.
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Table 2. Descriptive statistics
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Table 3. Necessity analysis of single conditions
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BB g 0.623 0.704 0.431 0.515
| E R L 0.570 0.487 0.752 0.678
B T e 0.494 0.530 0.514 0.582
B O 0.610 0.543 0.585 0.550
HAPTUR TR 0.431 0.487 0.741 0.777
JEHLUTRFIE 0.776 0.739 0.455 0.457
Al FAR 0.809 0.785 0.362 0.371
AR b H A 0.353 0.344 0.791 0.814
AL 0.486 0.452 0.713 0.700
e AL E 0.677 0.691 0.442 0.476
45 2R 0.827 0.757 0.415 0.401
JEMR S LR 0.345 0.359 0.749 0.821
Table 4. Sufficiency analysis of configurations
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{55205 ° ° . ® ® X ® .
—EhE 0.883 0.872 0.866 0.903 0.954 0.841 0.938 0.898
JR U678 i S 0.435 0.210 0.193 0.416 0.203 0.149 0.131 0.154
nE— 75 55 0.286 0.090 0.043 0.214 0.032 0.022 0.025 0.065
R 0.908 0.909
JENLNG KA 0.578 0.582
H: QFRIZOKMEE; @FIREL LKL, @FRFIIFMGTE; QBRRULEEKMEIL; FAXRZMTLIL
BHREREAT L.
DOI: 10.12677/ecl.2026.156609 76 LT 5 ES


https://doi.org/10.12677/ecl.2026.156609

SRARAT, H/NE

e DU R AR AR L L BEAT S AT, FDR S BUERGIE E BRI T AR T 42
VAT =R, BARI TR .

4.3.1. HEHEHER: HS1

A 1 PO TR < I < iAW), FEARRIEZOER, B smE
AV RS R S S B, L TU A SR UR AT B AN B TP B AN AE

1E “CHERT AL BT, FEA R L LA S BRI A LR W S R, [ B 52 B
AUHE R VRS R4 SO0 o 1B AR08 FH T S AT0 «  THT NG AR 22 f55 6 7 LB A48 ) A T 43 P el
par, Blins RER . TP XEMEEATENT S ERERTIZE, HBREFREEKBT
WOl B R, TRARFERUL AR 3, @ R PR R AR B R IRALIZ S, I+ T R 2 ST R Bl
R 73k P A Hp T = AR R R B e

43.2. ENLRE: B2

TEARS 2 PORBUERE < MV x REAR), GBEARKIEZOIER, BRI
BORAERBIE, BUr A B . U0 R IR AUBOE ¥ 77 0 B AR AE .

1E AR Hipd, FEARERE VLA E BRI, DU™IR 16 5 2 35 % 0 I 18,
HARFLT w2 B A rp B B AL S R TR AL A e e AT 0, AU A i e v i O B A e e S LU & . %
PEARE T 55 I 19 . Al A HL R 4% — e IR R el i A, S RSl =
PAREE . IXFAVIE T Wb Fome S 8URA A RN Z T, HBCRET I F R0 BoAR % 0 s B & AL,
TR T TERBEEL NIV 55 A 512 B AR TR BaErihl 5 = .

433, MEARE: HE3

AR 3 PESUTURTIE x A x 5 L40H), S REZOER, AT RTIRAG
SO R B IERINER, B AP EoR g . BB BRI W3 2 5k AN AT LE

T “HBBETUR AL BZh, FEASHR R B Ia B AR 3T, 1 EARH T H 82 1 E A,
H R BEAMPALICR IS A BN 65 LR IL R SCRE . 128842 B HF 5 e B e A B8 5 s %
FARL R o X — 2 L TS O A ST P K WA R R sh B A LIV 4% 20 T A e Al
BlnsER . BB . RV EBoEE, EEFE TSGR LTI DR I 45 R
MR, T ARRT BT VR B AR 5 HHE B ) s AN

434. ERABE

A SCI AR G BORE AR R A R G I B BCR AR R ARRS, EASE R T A AE “ BIRA
G775 RBEENT R LB IR EE B AR, o RGP LRSS . X LA TS
YL =R,

H—ION “BHEIRE A (S 1L AFE 2), RIS EEE E 0K, HE 1T
e EEA EAEEASUTR M BIAFE, SRS SCRE: HA 2 AT S A% A RAUE S, [
FEERZ 155205 X SR, ez MURSEAL 5 5008 08 7= (R0 3, IR IR 2T Rk R e A
HOE LA AN IZE R, UEMA TG ZNE01%.

BN CNAP SRR L (S 3), RIS LIRS HLURIIL O XEERK, AEEE 75
AHENAAAE. AT L, BREBRZ AN GUE J1, N R TEIRLE M, B U e U RS, PN PR
WERAS, (E15 a2 A+

BN CRPEERCAL” (A 4. HE5), RIDNBWAETEM R FEMES, AR

DOI: 10.12677/ecl.2026.156609 77 TR 4TS


https://doi.org/10.12677/ecl.2026.156609

SRARAT, /N

IREIC . 20 4 A R B i Bt HEU0AR . VR 5 208 B8 7, (R B = IR 5 57 45 20 3
A 5 AR RFHPTUR . BB Bl 5™ 565 AW, Mok Z MBEER . X P AR IE AR R
T RIS Z 5 2 DLECH) 0 B S s S, X DASCELA 2P [A], SRR Al (4 DIAR R . v i
R 55 o

XL BRAR M EIE, LR VLR B I E AR IR T, AR — RN, MR RIRA S S
TR A5 R 1] e FE U E) (R 45 SR o AT SRR A B A O PR R R (ISRt L 53 95 20 3R), RS B IR S5 A3l
IR BRI & (R R SRR, AT el A R GEIE R RCR A .

4.4. BRSO

IR fsQCA 25 RIMFRAENE, ASCHAT T — RANBURMERLS . 1 e R AR B BUB AT, B J5ih
RAE RL(TE 2SR 8 A 85% ST XA 50%- TE&ARJE AU 15%) T4 N(80%. 50%. 20%) )5 EHTEAT fsQCA
. BEREIR, ZOABBEIMIS FEREA -, UL EKEEE B, RFTIFRLG BT
AL B BT B A AR E . LU PRI — SR B E BURPER LS, & PRI —SUERIEH 0.7 385 % 0.75 5
HEHMEEARFRATHE N EREY, BOHSBETHRG, 4UEHARRE AR, iE
410 B fadd .

5. TREILERE
5.1. EEMREM

WEFE R -, FEARRM G EIEERCRNIRTMAE =5 A B34 2 R IVHASRE, KB 7%
RINENK ZIuims 2. “HIRBR A BARKIT RIS QL] R R Al A A A 3 B Dy v R
FHONALAT;  “ AR AR MK SR G52 55 10 707 BB Hh S DR i |7 5 e A2 1l s R T A Y
BRAR TS AR A i R T BN, BRI AR T IR B 5 H R BHIR G R I VD A o 3 = 25 AR I IR A
UESE T kAT BUR S B 5 SR SRS 0h BEARFAE,  LEFRAN[R] (0 B B Lok SEB s iz . SR, Bk
E 95 45 Bl B 5 I P IR L B A R R P AR bR, T AR R R A RCR SR T A B A .
SRR PR B AAE — 2K AR TR A B 26 AR A B, T 53 T 2% B A% o DU ATl 3 BE0E s 08 B8 7 0B i
FEFTA B AR AR RO E . X8 W], RTINS F A, oI, AR
R g IR B, RS AT RO AU AL BRI (0 B A €, B AR IO oA B 38 L 555 1 2 =,
FEARIIAS TN REE R T “RE—GHE” REHETAAK . AT EEPRT =K. —=2
A AR B B A% O BRI 55 R GUT ARG AIUTR A SN SCHEEB ;. =52 B
RERBERAF IS, R Z 6 BEAE L A0 HI 1, Bk Z BRI 10 S35, 3 BUREHE DL 2 ]
RV ERTE T B AL AR S SRR I ISR TN, AUHE AR R, 38 T RERCARL
ESIREUI PSS

5.2. TEiP SRR

ERHE R BAEER E A Tk S, RO BT R T “CBORPUE R L B
DX T DAAE W U SR S B RN TR RO, Al fsQCA TR R H 2 5k S RUAR RS, R 78T
2P A AR RIER B2 SMRA . 5, R 7 BRI 5 A w6 B RS ) B A AL, Sk
IERLIG VARG BHIR . BB RIR SR B M R 2P R S AR R B =, DR E B Y <AL
ARG SR 7T b [ R B BAR SRS . ASGRA I =AM S IR R ], VIR TR
HRE RIS I ARME—, TR AR B B A SR IR 5 A B A R UL B A B A2 9]

DOI: 10.12677/ecl.2026.156609 78 TR 4TS


https://doi.org/10.12677/ecl.2026.156609

SRARAT, H/NE

53. BB

HeF RT3 2% 20 S 4 0 Al Rk A IR AR 3R AR BAT FE SRR IE S
BUEE TR R . (345 FE A3 R I 4 M 7 o 8 PR v ) P SR 2, TE 1 25 20 TR S AR 57 5 Pl A 42
Bl BUBEOR . TR TSR AL TR i BTN, RO TE T IR 5 5 S P
BN B B 50 B v 0 L 7 15 B R A R ) IS e R P N, LRV 1 S e
Wt SIET LR . BhAh, BORHIEH B2 O AR R, AT 2 Relb R R B4R (A
54. iERSRERE

RAAELE— B R . B2, REFEARE T IR R bRz EhiAR, BEYTHER
P A M SEE A, (R SR AT — 40 B A B — 2K DI RS I AT R s R, SR AR B
00 B ) R s B, L A B 21 2L AS B AR T B A AL I R . AR A A I N [ B i, B
ANRBE “ENZSAES” WIAREAS B, BRI A LS5 1RT10].
HE&mMHE

LR SR R BRI H (R H 485 2021SIZDA); TLHE W5 A BIFEEIE 2155 B (05
Hm'5: KYCX25 1268).

SE

[11 XIEE. HFEEFE s T elE eSS RN ERIE]. 458555, 2026(2): 9-11.

]
[2]  XUBE, EAEA. JE T GREIERENL A Ak 2 e ER BR S R )], =4 K244k, 2015, 31(2): 82-89
[3] EAERK. SRVRIEREAHL A T /N 52 rE e Ao B L B T BR AR (D). TH 3% 5 Sh AL 3%, 2025(15): 135-138.
[4] Tk, XU B bR BRAL T I R R 0 ——3E T R PR LR A STERT 7T [J]. BUARE HLRL 2, 2023(6):

153-162.
[5]1 #®JiE. AFNAEHNG KA &R AP 4 B E R EER R, 2017(12): 91-92.
[6] AENGEER TE]. FEA AL, 2015(8): 55-57.

[71 BEE, ®ilEH, 3% 5®, 25 PESESON 13K SQCA HEHAENM[I]. Tlka 4 53E, 2025, 52(6): 47-
56.

[8] FERARUE. B Abm QR Al S B HE D). o B S B 247l 2025(36): 147-149.
[9]1 A E. BUEES T Al B AR 7t —— DL =108 1o 61[)]. S ERIEZDT, 2024(8): 89-92.
[10] JEBT. shaae ixd e BH Sk s a5 [J]. k2R, 2026, 12(1): 110-114.

DOI: 10.12677/ecl.2026.156609 79 TR 4TS


https://doi.org/10.12677/ecl.2026.156609

	电商企业综合运营效率的组态提升路径研究
	摘  要
	关键词
	Configurational Pathways to Improving Comprehensive Operational Efficiency of E-Commerce Enterprises
	Abstract
	Keywords
	1. 引言
	2. 相关理论基础
	2.1. 资源基础观
	2.2. 公司治理理论
	2.3. fsQCA

	3. 研究设计
	3.1. 样本选择和数据来源
	3.2. 变量测量和校准
	3.2.1. 结果变量
	3.2.2. 前因变量


	4. 数据分析与实证结果
	4.1. 描述性统计
	4.2. 单一条件的必要性分析
	4.3. 条件组态的充分性分析
	4.3.1. 审慎投资型：组态1
	4.3.2. 集权约束型：组态2
	4.3.3. 规模冗余型：组态3
	4.3.4. 非提升路径

	4.4. 敏感性分析

	5. 研究结论与展望
	5.1. 主要研究发现
	5.2. 理论贡献
	5.3. 管理启示
	5.4. 研究局限与未来展望

	基金项目
	参考文献

