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Abstract

In recent years, the e-commerce platform has developed vigorously, but the alienation of sellers’
safety responsibility behavior has occurred frequently, from false propaganda, brushing letters to
product quality omissions, which has seriously eroded the trust base of the platform. Based on the
SOR theory, this paper systematically combs the research results of the alienation of e-commerce
sellers’ safety responsibility behavior from three dimensions: external stimulus, internal cognition
and behavioral response. It is found that: at the stimulus level, the inconsistency of platform super-
vision, the design defects of consumer evaluation mechanism and the peer effect of competitive en-
vironment constitute the external stimulus field faced by sellers, the hidden rules of platform gov-
ernance and the dislocation of supervision aggravate the cognitive burden of sellers, and the deep
binding of evaluation mechanism and traffic distribution gives birth to speculative motivation; On
the organism level, optimistic deviation distorts risk perception, law-abiding belief wavers and the
fluky psychology of “the law doesn’t blame the public” erodes the law-abiding consciousness, and
the lack of law-abiding knowledge and the asymmetry of platform power jointly restrict the law-
abiding ability, which reinforce each other to form a alienated psychological intermediary; On the
reaction level, fake and inferior products, false propaganda and data fraud, and fraud by using loop-
holes in rules constitute three core behavior types. The inconsistency of platform governance in-
duces a collective “social contagion” effect by destroying the trust of sellers, forming a vicious circle
of “bad money drives out good money”. On this basis, this paper constructs the SOR integration anal-
ysis framework, and points out that the future research can be deepened from the simulation of
multi-agent collaborative governance, the design of differentiated credit governance mechanism,
and the empirical test of SOR framework, with a view to providing theoretical reference and practi-
cal enlightenment for e-commerce platform governance.

Keywords

SOR Theory, E-Commerce Seller, Safety Responsibility Behavior, Behavior Alienation, Platform
Governance

Copyright © 2026 by author(s) and Hans Publishers Inc.
This work is licensed under the Creative Commons Attribution International License (CC BY 4.0).

http://creativecommons.org/licenses/by/4.0/

1. 5|8

IR, RERTHSEDLRE, TEATFCEONET ARt EZA M. R, ERFEZHM
BERRELY KIGRI, 2L THURAT NI “S4b” BLRIIK, BUNHILT G ST R R 1) 53 H il .
Horr,  “RAETUE” BRI ERELE TGS T RN RE I GREEN 8 N D W7 24 ikl 55 5181
. EHRTHSER T, EXEAREE, HRESUET NARERE: FIIRE R RT & E R SUT Ik
briEs DRAERT W5 R SE . W, AT ARG R E AL DU B AT A 5K, DRI e i
FhiE. N “CRREAS” MERG, BRI BB AT S, FRE &SI XIE A RE R R
ik, XEPIRICFEYTA DR BB R SR I R e TUEAT N IEAE AN B A R AL . B
PP, XA R IR K AR o B A EGGE R RIS E . BRE L B RS R
FHAS RN BRI AR 2 B R0, Al e X BT R e, TR “ 9 MIKER M7 KEBIEIE . BT

DOI: 10.12677/ecl.2026.156718 987 HLF 7 55 Ve


https://doi.org/10.12677/ecl.2026.156718
http://creativecommons.org/licenses/by/4.0/

(NG

G “PURF” BURA R RIS E B ot AP0 25 e L b MENT R, SBOIE
EM 2 FEESBN. R —IREIK T — DA E A R0 L R SRR R THEAT NN
4“5k 2 ML A? XSG # 2 BB A0t i 2 54T A i 2 S o —
RAF RS, el ATy R E AL BRA9SE, Sz —DEETEREIREZCRERAT N “ b7
BN AT - SOR R i IR0 L 27 S R T K, 58 A1 s e e S5 g A Ak PA FS A SR E T 51 AT O S
NERAFSEFAT R AR AL SR L T 3& DI R 0r LR. JEAEk, SOR BARTENH th & T NHt 5 © A5 3]
JZMH . He Tk, ASCUL SOR BRE UL OED, REUHUER AL SE X % A TUEAT ML BRI T, &
FETIE = AN R i RS2 5% S AR 0 A AT W 2 2 S 58 A S A o] R ARG 2 A AT N IR I S e
KA a7 FEBLIER E, MR R - IR - RN RS O THED, JRSRE I ARRIE R T, DU
R SR HIR IR 2%,

2. SOR Bt R EEREMEFINNA
2.1. SOR B HiHBEITAMRPNIRA

BEA& TR S, SOR BRTEM A TSR N H s E . SR TIWYWAR, HEHsEh
) “HI” RERERNZIOME S, FEARFEMEEETT. FERE. NRES. TEE ST, XM
NOE A o ma i e N AEIRES, ARG HIW S R A AT . Phamthi Z8[ 11X 133 TG T AN WS 5
W SE R MR FEAT T RGuLsid, 2 SOR HEZLNE REma R 2RI 0 . UM R =ANE IR EFA
(M EZTTBRIE T, # SOR HEZZZH A AL/ I F 35 BB AL, 487R T AR R B R R A E 4ok &
B BFFOAREL, BN AU XS ) S = R B s M2 — A PRGBS 2, SOR AU 473 Al TR R IX P %
AN R 2L . fE RN ETH, FEANIAAFLEE R T SOR LRI . 5 EEWE
PR N E L SRR 2], B R B AN R R SR T . ERERRESE N, FRERE
SURRIENFIRFE R, @it A RSB E RG-SR R AER, RERm AP LR, B
DA, R 20 B AR o R = R AE My BRI, A X BRI TR B i ¥ B 5 T R R R T

2.2. SOR IR R AEM K FHRR MR

AR, SOR BHGHINH CATH 28 17 4k iR 2 SR B S 5 AT W FR . X — e B %
RIEARAE, BUVER AL I8 98 w5 e “Se5Oonfrsie” , B 6 ASHERE
ENIRAE THTHI RS . FESF SR BRI T, 45 S0 W ER R R R 2 5RAT R 2 25 AL A OSBRI
PIZ. WHFURIL, A5 B30k IE W] R IE L B AR S AR s PEAT™ AN e 1, 2 25 3 9% BT KA 1R
[3]e X—KBIRY], SORHMEZFFEE M T 22547 A ——"F G MNAT IS (F b, Jdad sz s
FNPARVIRZS,  HET k52 HAT NILFE

3. WF: BEERTHRUINBEE

£ SOR BRRHELLH, H A REMS WO BN A N AR IO AMIIA R R R . X T sE s =, H
TRFACHISNRE R EER A =210 P EREH T REF PN R AL SEF IS ). X =0
W EA BN, FABIEEK RN ST NI
3.1. FREERM

B AR D T AE S (0 AL AU ) 5, EL M L A R S T P AN R . Gawer A1
Harracé (2025) [4]% W S idh 2o (MR U R IL, SRS IREE P Sia BN “ A 8" —— P a8 ERM

DOI: 10.12677/ecl.2026.156718 988 TR 4TS


https://doi.org/10.12677/ecl.2026.156718

(NG

U5 L SC B2 IR AERF R K T . B AR IS R AR 7S 1 3Rl “Ah e HLbl: P HIREmA—
B AR S Z AP S S B AL, W AR AT N Al . T B TR AL A, 5 FIRH (2024)
[514EH, BEET- G M Web 2.0 1015 B B AP/ Oy BRI AE S BRSNS R a i, FESHEN
RERERN . T LA T HLURGE R [F N R T3 B A HRRE, X AOOUE M B N AETK 1 R ECE &
RELAE I, AL FAT R N RN .. ENEE AL, 5#2024) (6] 50 B R o7 s
Wik, o EEW AT LR ILR, Rl 2T RAN NEA TRIERE KRR, “REEL” 7
TR ARRAT M SR AR B S P, M 8 7 U ) P2 L A

3.2. JHBRE TR

T8 B B VRN AL A RS ST ) 58 28 G B . fEHR T & b, VP OB E B S K G 20T
5 E T E AL, RIS S K E RUOTE RN E 5 . Wu AT Qiu (2023) [7]i2 FH I ZE IR AL RN
HT T SEARPVER B AL TR, BTS2k S M ZE AL, NI AR TR 4
T P T AE AN BB AR S PR G R I 22) B, Xl FL A0SOV G R, R SR ELR N
BRI . £ 755(2017) (81 E AL C2C HIRT H LS XUT I ZEIEEAY, 73 1 Sk B TF 1R BB
MUl BFFRE, MSEFOREL “UF PRI SRIGES, EARAESRTH &, (H IR T LR & kT, SR
VPR AR S SRR ST VR B, SRR, SECLSREPEE T
3.3. TRHERH

LZIFARIOL R, FAT NIRZ AT 565 H IIFE M . Zhou 45(2025) [91FIFFL T ELLF- &t 2 5K Z A1 HY)
[ G LRSI & T2 e SRS B EL R BT, I A A 45 2R LV I 486401 s o 22l i 72 2
Me S8 BT o AT TR P A OGBELA . EE LRSI e VE RN o 24 T 3 AN 2 P R 0 KN, ANAf
PERERE o 325, A TFSRAT AT RE AR IRGGEFRUR, HERfis . WEEZEMK AL BRI G, 2RI
RAEF(2020) [1010 B BAT WO I TR, 27 A AL T« EE” . Bkt
BB E, PG ELE SR S EREGR, TN ERE USSR, s NSRS 3 A A A5 ]
AEAEPEARBOE LT BLo Ryzhova (2025) [1TTM A2 Y, AP S RIER “WE R " —47
HEHAEPRR T, LRSS S B SRR 0 B —— IR R R MR S R R 5+
.

4. Hlikx: ZRAFBNFHFRLHLE]

£ SOR HARHELEH, HLIATR AT AR5 47 9 S Z 18] (9 3R 0 AL A%, i i A KA RIS
PIN R W TR SERT S, HAT AL HT BRI B B SABLE =AM ARIIRZ IR, 31
FERORMI IS LR SFRBE TN A o 3K = SR S Bt [RIAA) R4 B30 B e AL D A AT DR R B AR A

4.1. INHRE: KRR

DA 22 A2 Ao A/ BT A JE A T 2 7 0 o S o BB 160, A R P SR AT ORI AL P 2 B H 2 R
Li (2024) [12]% 7826 Z 45 (0 W i b RO i 22 O 7F FE R T, SR 4 58 =7 SE SR LR 1 65 (R A S A Al
s 37T B AN 22 03X — R IR T DN 2 08 ST 58 R SR AR X T] 1) 2 8 —— AR J2 T A DA R
FREAE R GUZ T R AN B 5 R HE— B HOWT FER I, A7 A (i 22 1 S 58 5 B PR S 40 X T 1 2
BT R BE T R S5 R, RIURWLSE R DAL B E SE 0t T AR R AR 3R ot . XL R IR
T NHM 220 2558 SHAT NI R Z 0 ——E A DU X IR, IR REE S S A% R, AT R
PSS SIE SN

DOI: 10.12677/ecl.2026.156718 989 TR 4TS


https://doi.org/10.12677/ecl.2026.156718

(NG

4.2. FEER: EREERHNESK

SPE B UUESFIE AR W E A S AR SOE R O EEAA K, B SEVRAE AR S E R AN 3
F . FiEE SR TR TN LR AR EFIAT RN A, TEE R TEE AR5 E
ITVEE LSS ARE TA TR m BN En . FEM 2 BERE S BT b, &8 FH LR 59 RN 1: 15
R AN STV I TH IR « Zhou 55(2025) [O1FIWT FE4E Y, Ao MERUYE AR BB IE AT 9 07 T R AR B EAE A,
D ATTEEAGE ) A NERAE AT S 7 o 3 X — B R B AR A SR DR R 22 8 AR A A A BIA, S
HAFIEAG AR, RAMTFIERIRMAE TN EASEF M mmRi[13][14]. SRR, &8 HE
BN SR AR /N TE RIS, B IR IARI S, o> &8 3 i A B ATE AR (R E R O
. Gawer Fl Harraca (2025) [4] [15]%5 7 S 3fh Sz K () RAPERF FC R B, 2452 R 82 317 & 565 U AT AN
71 B REE AL BRI, HE & KSR IRE 20, B A 478 “BIE AR A
5 G (1) 7 P SRS

4.3. FEREN: ARSRANVNEEZ

SPEARE ) FEARE IR RABAT M R SR AIR I RE Sy, bR OV E B A R R
SPERVURA BE BRI iR il SE Tt TCVE B N RRE o R T ARAEAN LA M N S
FRAIE LT, SR AT SHE AR I BE

RET M ERHH T, Ryzhova (2025) [11HIHAE R, KED2EHIFARZR H ALK TIE
FHie DLRIZE ERENGE], A ZSARZEFOER G, WAEAEA 2R RN AR, ZXEREL
K2 B RRAEE T Z AT AR 5 S BRI R R o A 2021 SR ANAREEHS & 17 TLIBC 7 1 T el 3¢
WP B RERRAE, (HILHEN IR 22 D BRI R 22 B, T S5 EOR I BOFR I E T I 1R R . A,
BURF A ML A RS B R G DA I, SEOX — PO RS Z XA A R G 2 .
RAPFIERE B Z, SRR A R —E SRR, O OR LA N SRR i & AT N

5. RE: ERFUITHHRBSERMR

£ SOR BRIRHELEH, S NARMALESMBRITS P BN RN 5 R R 2 AT AR X T fi i SE
KiMUE, HAWATAI B HEBERT WATNRR L e Ja R b Al FHLH =R .

5.1. RUATARIRBZRIS

I B S AT Bl A R AR A RL AR SR A 0 R SR, L R AAT AN =R,
ESN PN e VIR LR T

F BB AT N R =4 249 MR R AT SR, WK AR E D R AR
FAFEE 103 1F, HHRIE 41.37%", AU A R AT (7). B R B T R AR IR R
mIE R SR R, R R S AR B R R, HZRBUT NIRRT A R, R
S5 R T R I A SRR, A5 S B A A o AR SR T Mk PR = DR

B, RREASEIRERAT . AT, SRR RRPUIRAT AL CHRBIL” SFIA
HESE, ERIHRAEAEM LT, EmHE S S REL CBOVEL TR R I . 7 &
CAEHLHDINJE S RN, 4 (2024 FLE ERFE R LSRR S ) Box, IRWNAR. FEHEH. B MTORSE
KR R R B AR, BRI B R BT R IE R (6], MR E R LT T

'https://www.kingandwood.com/cn/zh/insights/latest-thinking/six-major-crimes-concerning-e-commerce-operation-an-analysis-of-249-
cases.html

DOI: 10.12677/ecl.2026.156718 990 TR 4TS


https://doi.org/10.12677/ecl.2026.156718
https://www.kingandwood.com/cn/zh/insights/latest-thinking/six-major-crimes-concerning-e-commerce-operation-an-analysis-of-249-cases.html
https://www.kingandwood.com/cn/zh/insights/latest-thinking/six-major-crimes-concerning-e-commerce-operation-an-analysis-of-249-cases.html

(NG

T, T EU 0 A S v 7 S AR 98 S R A A XR A A A AR R
=, FMARNRFEYET . BEET SR H 23 = 2%, RIS 1 S Rt 3V RS 3T % S A 38
Mo N CEREEER” BIWBNE, AN CDORHT BREIEMRZ S 2508, 1T NTBRHERIE .

5.2. RUITANEERR
LR AT NI T A S B A 2 R AT R

5.2.1. MHBENRE: NABENZREVSEHR

RERE AL S HRE B ERR F W R NSRS, A “FEREE7 . MR T S
B BT . KPR, A FH AR EEE R R A SRS, KB FR I S EEEL
BETIRA> - 6 8 F B 1) Ho Al i 9 RIE, R FBOTF G PR ST A A 2 6.

52.2. MEEESHRE: N “$TEERT” BEEELARR

AT L T2 SE S AL, TR AN S SR RA — B Ath S SR — L B — A5 L R oa
B FEEETESHEREEERA” KB SR ST NET 8 A RFEEE, WELRRE
SPRUT R R AL SS, POEIR M gy, M0 AN S S N I A A 28 A Wi (L AT R B 3
A R S E B SR ERE R HIEE, P e EERPET . IRERA R LT, T
PP AELLH BAZ R [17].

5.2.3. MHLEENREE: NFREHIEEREFER

SAAT A “BeEik” MK, SEEWRBANE, 1TSES I N, R, H%E NG
B AT A, BURF Y IR KB N L EIR B AR, B o 7 SRS BRI B R, TR SA
AR L IR[18].

6. ZHit5RE

AICLL SOR B ML OAHER, ARG | R 2R L & TUEAT AR IANTRIE. WEHARLRAT A
SN =ANYERE BTSSR, TEREL T 2 A1

F—y BEATNRURZEMBEAFENNER. FoREMA S HRRFIENILEI B8t
B S84 PSS 1 (R A S80S [ g ol ST ST W R A1 B SR8k P R UG BRAK TN 5 A R o R S
FONFIGH, PP IS 5 0 BC AR B0 5E A BB AL, TR b Al e SR (8 B RSB 3B A /N S 5K
R N A7 N 85

B NEMRZE . SFIARORES S SR RE S A A RS A B A AL o 0 O 22 2 5 DR e
®, HAREIUCY: FIEESEEE EATTR” RSP LEILFERME AR SFIERIREZ
5 GRUIAR FREGEFIPERIZ), A SR BIAE B 7k B X LR N & AT 9

B= AT AR B BERA . BRIBILRAE. PR E S B EAL SEHRER. A AR
ISR VERI B = R AT R, X Bt . P BAESMHSRAA A RT G E . EARBKE,
TR B A — B S I R 2 SO A B EAE, FRERIERAT AR, TR “ S MIKIZR
(IR OES N s VA

SF B, ASCRWEUTHI RS 5, ME2 B ENGEA 0 JRE R SRSy
%, BTG R MWEMAG A, SRR R LT 32547 08 RS IR 3 A5
e, BN AR RORIEL . F R, IRRZ RS RGBS BTST “1bsp (58 AR, bR EE T
DHEAT” WIE R HHIEE, B E R SIS ASREUSMER B . A, JFE SOR HEZLASEIEAR S .

DOI: 10.12677/ecl.2026.156718 991 TR 4TS


https://doi.org/10.12677/ecl.2026.156718

(NG

TFREF GaNARE . TUERIREER, BHSRTEHEAERE S-O-R FAER WRIRK R, NHid
R SR S 4%

SE

(1]

(2]

[10]
[11]

[12]

[13]
[14]
[15]

[16]

[17]
[18]

Phamthi, V.A., Nagy, A.and Ngo, T.M. (2024) The Influence of Perceived Risk on Purchase Intention in E-Commerce—
Systematic Review and Research Agenda. International Journal of Consumer Studies, 48, €13067.
https://doi.org/10.1111/ijcs. 13067

Wang, E. (2025) Research on Consumer Behavior Mechanisms and Model Evolution in E-Commerce and Traditional
Commerce Based on the SOR Model. Proceedings of the 2025 4th International Conference on Public Service, Economic
Management and Sustainable Development (PESD 2025), Dali, 26-28 September 2025, 105-112.
https://doi.org/10.2991/978-94-6463-916-2_13

Chang, H. and Chen, C. (2026) The Inhibitory Mechanism of Information Disclosure Transparency on Purchase Hesita-
tion in E-Commerce: A Moderated Mediation Analysis Integrating Signalling Theory and the SOR Model. Journal of
Theoretical and Applied Electronic Commerce Research, 21, Article 80. https://doi.org/10.3390/jtaer2 1030080

Gawer, A. and Harraca, M. (2025) Inconsistent Platform Governance and Social Contagion of Misconduct in Digital
Ecosystems: A Complementors Perspective. Research Policy, 54, Article ID: 105300.
https://doi.org/10.1016/j.respol.2025.105300

BERIRH. P& TEAS AR I T 2B WiAT N AL S ERRL[T]. VE2EAE9E, 2024, 46(1): 184-204.
HATRE, . S EREH RN R IR 53R (0], RN K Ak 2 R 524, 2024, 15(5): 142-
148.

Wu, R. and Qiu, C. (2023) When Karma Strikes Back: A Model of Seller Manipulation of Consumer Reviews in an
Online Marketplace. Journal of Business Research, 155, Article ID: 113316.
https://doi.org/10.1016/j.jbusres.2022.113316

E, RFEE, M. C2C W & HTE LR i 2 B SV 3 IR R RExT SRS (7], 3R, 2017,31(4): 100-103.

Zhou, Y., Zhang, Z., Hu, M. and Cui, H. (2025) Sellers’ Peer Comparison under Uncertainty in Online Marketplace.
Production and Operations Management, 34, 2679-2699. https://doi.org/10.1177/10591478251325541

IREREL, kAR, AU 5H0T S T SRS A T R B 1R[], AE SR, 2020(10): 19-26.

Ryzhova, N. (2025) The Emergence of Cross-Border Electronic Commerce. In: Humphrey, C., Ed., Trust and Mistrust
in the Economies of the China-Russia Borderlands, Routledge, 229-249. https://doi.org/10.5117/9789089649829-10

Li, J. (2024) The Impact of Optimism Bias on Strategic Decision-Making and Efficiency in Online Retail Supply Chains.
Systems, 12, Article 574. https://doi.org/10.3390/systems12120574

HE, MER. £TF SOR AT N WA T AR AT NI EFF L[] @wRHg, 2024(4): 58-61.
S, W, SREAS, SF AT SOR BRI B BAT N AT[I]. JREET 4 4, 2023, 54(4): 244-250.
Rwehumbiza, E.G. and Mfugale, C. (2022) Contribution of Conflict Management on Employees’ Performance in Tan-

zania: A Case Study of Dar Es Salaam Maritime Gateway Project. International Journal of Engineering, Business and
Management, 6, 28-38. https://doi.org/10.22161/ijebm.6.3.3

2024 R HU KR 25 [EB/OL].

https://aige.idig-
ital.com.cn/djyanbao/%E3%80%90%E6%9IE%9IC%EI%IB%86%C2%B7%EI%IB%86%ET%93%IC%E3%80%912
024%E6%8A%96%E9%9F%B3%E7%94%B5%E5%95%86%E5%B9%B4%E5%BA %A 6%E6%8A%A5%E5%91%8
A%28%E7%BE%8E%E5%A6%86%E4%B9%B3%E5%93%81%E5%A4%A7%E5%81%A5%E5%BA%B7%E8%A
7%A3%E6%9E%90%EF%BC%89-2025-01-12.pdf, 2026-06-26.

FA. YRR A P B LI R TR [D]: [ 5e). KR KIERH K, 2017.
KA. BRI RN AT N R ZEWTIHIBE T[], B EANE I 5 22T, 2026(1): 37-39.

DOI: 10.12677/ecl.2026.156718 992 TR 4TS


https://doi.org/10.12677/ecl.2026.156718
https://doi.org/10.1111/ijcs.13067
https://doi.org/10.2991/978-94-6463-916-2_13
https://doi.org/10.3390/jtaer21030080
https://doi.org/10.1016/j.respol.2025.105300
https://doi.org/10.1016/j.jbusres.2022.113316
https://doi.org/10.1177/10591478251325541
https://doi.org/10.5117/9789089649829-10
https://doi.org/10.3390/systems12120574
https://doi.org/10.22161/ijebm.6.3.3
https://aigc.idigital.com.cn/djyanbao/%E3%80%90%E6%9E%9C%E9%9B%86%C2%B7%E9%9B%86%E7%93%9C%E3%80%912024%E6%8A%96%E9%9F%B3%E7%94%B5%E5%95%86%E5%B9%B4%E5%BA%A6%E6%8A%A5%E5%91%8A%28%E7%BE%8E%E5%A6%86%E4%B9%B3%E5%93%81%E5%A4%A7%E5%81%A5%E5%BA%B7%E8%A7%A3%E6%9E%90%EF%BC%89-2025-01-12.pdf
https://aigc.idigital.com.cn/djyanbao/%E3%80%90%E6%9E%9C%E9%9B%86%C2%B7%E9%9B%86%E7%93%9C%E3%80%912024%E6%8A%96%E9%9F%B3%E7%94%B5%E5%95%86%E5%B9%B4%E5%BA%A6%E6%8A%A5%E5%91%8A%28%E7%BE%8E%E5%A6%86%E4%B9%B3%E5%93%81%E5%A4%A7%E5%81%A5%E5%BA%B7%E8%A7%A3%E6%9E%90%EF%BC%89-2025-01-12.pdf
https://aigc.idigital.com.cn/djyanbao/%E3%80%90%E6%9E%9C%E9%9B%86%C2%B7%E9%9B%86%E7%93%9C%E3%80%912024%E6%8A%96%E9%9F%B3%E7%94%B5%E5%95%86%E5%B9%B4%E5%BA%A6%E6%8A%A5%E5%91%8A%28%E7%BE%8E%E5%A6%86%E4%B9%B3%E5%93%81%E5%A4%A7%E5%81%A5%E5%BA%B7%E8%A7%A3%E6%9E%90%EF%BC%89-2025-01-12.pdf
https://aigc.idigital.com.cn/djyanbao/%E3%80%90%E6%9E%9C%E9%9B%86%C2%B7%E9%9B%86%E7%93%9C%E3%80%912024%E6%8A%96%E9%9F%B3%E7%94%B5%E5%95%86%E5%B9%B4%E5%BA%A6%E6%8A%A5%E5%91%8A%28%E7%BE%8E%E5%A6%86%E4%B9%B3%E5%93%81%E5%A4%A7%E5%81%A5%E5%BA%B7%E8%A7%A3%E6%9E%90%EF%BC%89-2025-01-12.pdf
https://aigc.idigital.com.cn/djyanbao/%E3%80%90%E6%9E%9C%E9%9B%86%C2%B7%E9%9B%86%E7%93%9C%E3%80%912024%E6%8A%96%E9%9F%B3%E7%94%B5%E5%95%86%E5%B9%B4%E5%BA%A6%E6%8A%A5%E5%91%8A%28%E7%BE%8E%E5%A6%86%E4%B9%B3%E5%93%81%E5%A4%A7%E5%81%A5%E5%BA%B7%E8%A7%A3%E6%9E%90%EF%BC%89-2025-01-12.pdf

	SOR理论视角下电商卖家安全责任行为异化及治理文献研究
	摘  要
	关键词
	Literature Research on Alienation and Governance of Safety Responsibility Behavior of E-Commerce Sellers from the Perspective of SOR Theory
	Abstract
	Keywords
	1. 引言
	2. SOR理论及其在电商研究中的应用
	2.1. SOR理论在电商消费者行为研究中的应用
	2.2. SOR理论在电商治理研究中的拓展应用

	3. 刺激：电商卖家行为异化的外部诱因
	3.1. 平台监管刺激
	3.2. 消费者评价刺激
	3.3. 竞争环境刺激

	4. 机体：卖家内部认知的异化机制
	4.1. 认知偏差：风险感知的扭曲
	4.2. 守法意识：信念与自觉的双重弱化
	4.3. 守法能力：知识与能力的双重匮乏

	5. 反应：卖家异化行为的类型与后果研究
	5.1. 异化行为的类型学划分
	5.2. 异化行为的危害后果
	5.2.1. 对消费者的危害：从知情权受损到信任崩塌
	5.2.2. 对平台生态的危害：从“劣币驱逐良币”到信任基石瓦解
	5.2.3. 对社会整体的危害：从资源错配到治理成本转嫁


	6. 结论与展望
	参考文献

