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Abstract

With the vigorous development of the digital economy, live-streaming e-commerce has emerged as
the most dynamic business format in China’s e-commerce sector. Leveraging its strong interactivity
and immersive scenario experience, live-streaming e-commerce rapidly establishes social trust
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with consumers, and achieves the effect of fission-driven user acquisition at the social level based
on such trust. Consumers are primarily motivated to purchase through hosts’ professional explana-
tions and the tense atmosphere created in live-streaming rooms. However, amid the rapid expan-
sion of the industry, several social trust issues have emerged: some hosts fabricate personal per-
sonas to deceive consumers for profit; some live-streaming rooms sell counterfeit and shoddy prod-
ucts; consumers face difficulties in safeguarding their rights regarding after-sales issues; and con-
sumers’ social relationships are excessively commercialized. These industry problems have se-
verely disrupted the industry ecosystem and eroded the foundation of consumer trust. From the
perspective of social trust, this paper analyzes the causes of these problems from multiple dimen-
sions (including hosts and platforms) based on the current development status of live-streaming e-
commerce, and proposes corresponding strategies.

Keywords

Live Streaming E-Commerce, Social Trust, Consumers

Copyright © 2026 by author(s) and Hans Publishers Inc.
This work is licensed under the Creative Commons Attribution International License (CC BY 4.0).
http://creativecommons.org/licenses/by/4.0/

][l

1. 3]

AR, BRI MO E ST, R ER TAEREENK TSR . B R
SN OL AN P B A LS &, BB A DURSE 1 SRS 2 Z A AR RS, EHE SR dh O HE
Ui SEGTARRA, EARE RN PR S S BN ZAR B T RTETRAT s aE, IR
S VI A RERMIRCR . AT, B E RO R M FEIR, A TR AEEl. BEE AR REERIIR
N> ERES M7 28 B AR AR E R R R . — SRR O NG AT {5 I 2R 5k
2z, P EERARELIM TR, w27 VEL S0P B0, W RE A&, BEREASE, X
S i) R EL AR TV B IS AR KT o B 2R R SE A L AE — IR ol B e IR R, AR SR AR R
W NI AL GE R o WU, FH O — 8 . bS5 (2022)@ i SSUER IR R T EREI Lol wT
E1ES EAPEXTH 5 W KB B R IR R R ML), $RH “EETHR” WSR2 E 1], #
IR VRIER(2023) 2 THURER R B R EIRg otk 7). Lol Tl TR YRR, RERE T 14k
U] R A B B B AT — W R [ 2] R BRI (2022) M LB 3 5 B2 103 J T AR N DI 2, 04T 7 2R
AT N RBEIE T & 5 MU A IR 1 TR B (3], RAEBUA UH CBOMR AR T HAZE(E
FIEREH 5 SR BB AT, EXMEER R RGE DG . T 938 150 50 R B e b A I 4 55 17 it )
KRETTREARL . AT, ARG “HREE” 5 CFERHE” WAROHERIA . EHETH
ARG, BT A NI B AR T ke ) 5 0 dh B R B R4S . ARG TR
a7 A R A R BL R B RS AR (I 01 5 U 5 R B (45 00) . RIS S5 5 iR B e
SEPERG, WIH BT SR N T A SRR R B, AR R LR S A LIRS R, WK T
HENH . O RRF A AR B TUE. ASCREz A EIR PSR, X6 ELRS B R 1 i )45 AR S W LR A
IR TR A RARTGR. FEREA N SRR AU B TR B, N EEE R
HER P SR I HTHE SR S HE L

DOI: 10.12677/ecl.2026.156646 389 HLF 7 55 Ve


https://doi.org/10.12677/ecl.2026.156646
http://creativecommons.org/licenses/by/4.0/

B, Fikte

2. HZEER TEEEHLZBRMRE EE R
2.1. BB ELRIK

2.1.1. HIAMERIE 3K
B REEE FE MBS, RERTFRSELD T UBEREENZON “IRAEE” MRZ )5,

IERBALL N7 O A R BB B HEATHAR S o7 0 S5 IR R G, AR THEZ 2. /DAL,
PSR S AT S — DAL RS R R TR R R B B L~ 6 o ELRE LR A v AR A R B LT )
MMk, DAILSER BahtE . BRI B K FRE Y BEZ M, M K
MEZLIE, Bl E B R RO RAM SR RR 1, B ATE A BE BRI 256.96 1
%K, 2025 FEFHFERE ML L BB 5 Jifeot, SMEFERT =52 —, H 2025 FIREEFERAT
v P AR AT IE 6.6 FiA.

60000
53256

49168
50000
40000 35000
30000
23615.1
20000
12850
10000
4437.5
1354.1
o === N

20184F 20194F  2020%F 20214 20224F 20234F 20244F

R (4o

R kIR WM&, https://www.100ec.cn/detail--6649899.html

Figure 1. China’s live-streaming e-commerce market size, 2018~2024
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