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Abstract

As anew payment model in the digital consumption sector, “buy now, pay later” has enhanced transac-
tional convenience while sparking multiple governance controversies. This paper focuses on defining
the e-commerce economic attributes of this model and determining the applicability of platform gov-
ernance regulations. By integrating behavioral economics’ “default option bias” with legal economics
theory, it analyzes how platform technical architectures influence consumer decision-making. Through
typological analysis, it reveals the model’s dual nature as both an e-commerce transaction and a form
of consumer credit. Furthermore, from the perspectives of contractual relativity and functional regu-
lation theory, the paper provides a legal rationale for the “typological classification” criteria, arguing
that e-commerce platform governance rules and consumer finance regulatory norms should be ap-
plied separately based on differences in the operating entities. Regarding consumer rights protec-
tion, the study systematically examines the challenges in realizing core rights—such as the right to
information, the right to autonomous choice, and the right of rescission—within “use-now-pay-later”
scenarios; simultaneously, it transcends the “platform-consumer” binary analytical framework by
introducing merchant entities to analyze the model’s impact on merchants’ rights and obligations.
The study finds that platforms’ default activation of services and the ease of activation coupled with
the difficulty of cancellation constitute a subtle erosion of consumers’ autonomy of will; disputes
over loss determination in unpaid statuses expose the lag in response from traditional e-commerce
after-sales theories; the exercise of the seven-day no-reason return right and the right to rescind
the contract also faces unique challenges, while the interplay of interests among multiple parties
necessitates that governance solutions balance diverse demands. In response to these issues, this
paper proposes governance optimization recommendations across several dimensions, including
strengthening platform information disclosure mechanisms, optimizing the resolution of small-
value disputes, promoting collaborative platform governance, and balancing the interests of multi-
ple parties. The aim is to strike a balance between encouraging innovation in digital payments and
fortifying safeguards for user rights, while achieving a win-win outcome for all stakeholders. This
study provides theoretical insights and governance solutions to support the healthy development
of the “buy now, pay later” model.
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