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Abstract

Looking at the development practice of multilateral e-commerce platforms in recent years, many
new governance problems have also been exposed behind their large-scale expansion: on the one
hand, some platform enterprises have weakened their social responsibility under the flexible em-
ployment scenario under the profit orientation, causing a series of disputes about employment
rights and interests; On the other hand, the rapid rise of live e-commerce tracks has also spawned
a series of regulatory gaps and governance challenges, such as false publicity and compliance oper-
ations. For this reason, the responsibility definition and regulatory system construction of multilat-
eral e-commerce platforms have become the research topics of national regulatory agencies and
academia. This paper is based on domestic and foreign literature in the field of responsibility and
regulation of multilateral e-commerce platforms. Through a systematic review, this paper clarifies
the current research progress and overall situation in this field, and points out that there are three
shortcomings in the existing research: the research perspective is more one-sided, the research ob-
ject coverage is single, and the interpretability of research methods needs to be improved. On this
basis, this paper further predicts the future research trends in this field, and defines two core re-
search directions: first, optimize the existing research methods to enhance the scientificity and per-
suasiveness of the research conclusions; The second is to expand the research boundary and deepen
the research on responsibility and regulation from the perspective of the whole supply chain of e-
commerce.
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Figure 2. Process of literature collection and screening
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