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Abstract

Against the backdrop of the rise of the “loneliness economy” and the shift toward emotional
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engagement in live-streaming e-commerce, companion-style live-streaming has emerged as a key
medium bridging the emotional needs and consumption behaviors of young urban singles. Drawing
on the theory of quasi-social interaction and the S-O-R model, this paper constructs a mechanism
model to explain how companion-style live-streaming influences the consumption intentions of ur-
ban youth living alone. It deconstructs the constituent elements of companion-style live-streaming
across three dimensions—awareness, emotion, and cognition—to explore the mediating role of emo-
tional trust and the positive moderating effect of loneliness. Furthermore, by integrating the cur-
rent state of industry development, the study proposes targeted optimization strategies compan-
ion-style live-streaming in four areas: content optimization, host cultivation, platform mechanism
innovation, and rights protection. This study enriches the application of emotional consumption
theory in the live-streaming e-commerce context and provides theoretical references and practical
guidance for the standardization and sustainable development of the companion-style live-stream-
ing industry.
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Figure 1. Theoretical model
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