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Abstract

Against the backdrop of the digital economy profoundly transforming social consumption patterns, e-
commerce platforms have become primary vehicles for daily consumption. Although current laws im-
pose a security obligation on platform operators, and this obligation possesses legitimacy in protect-
ing consumers from the perspectives of risk control theory, the principle of consideration, and insti-
tutional evolution, the existing legal framework suffers from structural deficiencies in its specific ap-
plication. These deficiencies include ambiguous subject definitions, unclear boundaries of duty, and
difficulties in liability determination. Therefore, it is necessary to return to the provisions of Article
38(2) of the E-commerce Law of China. Based on the protection of consumer rights, the interpretative
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theory of the security obligation should be reconstructed through systematic and teleological inter-
pretation, in order to clarify the boundaries of platform liability and balance the development of the
platform economy with the protection of consumer rights and interests.
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