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Abstract
In recent years, after a period of rapid expansion, livestream e-commerce has gradually entered an
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adjustment phase. Frequent controversies surrounding product quality, information disclosure,
and after-sales responsibility have continuously undermined consumer trust. Existing studies
mainly explain the cooling of livestream commerce from the perspective of external environmental
changes, while paying insufficient attention to the evolution of its internal trust mechanisms. From
the perspective of e-commerce trust research, this study introduces the concept of a “trust deficit”
to characterize a structural state of distrust caused by the long-term imbalance between trust-gen-
eration mechanisms and trust-assurance mechanisms in livestream e-commerce. The paper sys-
tematically examines the formation mechanisms of the trust deficit from three dimensions—re-
sponsibility structure, information structure, and relational structure. Based on this analysis, it pro-
poses a governance framework for the collaborative reconstruction of institutional trust, informa-
tional trust, relational trust, and ecological trust. The study argues that the key to promoting the
sustainable development of livestream e-commerce lies in shifting trust from individual endorse-
ments to institutionalized governance, thereby enhancing the long-term stability of the e-commerce
ecosystem.

Keywords

Livestream E-Commerce, Trust Deficit, Platform Governance, Trust Mechanisms, Sustainable
E-Commerce

Copyright © 2026 by author(s) and Hans Publishers Inc.
This work is licensed under the Creative Commons Attribution International License (CC BY 4.0).
http://creativecommons.org/licenses/by/4.0/

1. 51§

AR, EARH PRI S RS Bk, MOV 25 5N R A G E EE A,
FFAEFE A SEBLAS Sy AR (R A I . R, BEEAT L PGS K, 77 iR KA BB EAR IR R
JE MG R AR RS A B, S B R EE IS P9 TR SRR, B DR
H R NP B, SR B BRI, o AT B AR — B 5 BOIR SR SR AL, CRO H e A sk ik
o [ 7 ) B AL

DAL 2 2 TR LR R IS A B0 ™ S S AR A S A A SR AT R, (B AR AT 15
FEBL G R, e DL s Bk R A R AR I A FEAL AR o B0 23 B OIS AR AE AR 2 2 rh R R SR A
HI, AH 2 RAEEAEN KR FL P B ET 6 SRR S8 RS, HEAEAE R & i AR b e 4 26 B
AR BB REA R[], CHAEERFAMER T, AR IR, LaRE SN
SR IE 20, A 2R T DU AN O BB ARG M P 2 5 O A FERE 5 1, BRI e DA AR R AT Ll 2
PRAG AR 2L 55 10 R 2 S R

T, ASCMEEREA A A, K BRGNS E T E RS AT M HriER 2, 5
MEAEAR TR, T UAZ Y 2% 2 60 58 5y 34k B HR T ) RARANE L R EAEARIRES . 2L 5,
HE AR OB AT T IRk T RALRS, AR S B R TR G, BET 51 Al BEPE AR AR 5k
R, PECRRE G KA SR .

S8 LR BRI A, ASSCRE B SURE] G W R SRR 7 E@ R R I O, R
GEERTT LR B TR AR R A L] . T AERR AR AR . SR (S AR D B B AN R PEE S A
FENLER, FCRMFHESE (5 B S5 5 0 REM = AN YERERINTE AR R R R IR, BT tH DA AR

DOI: 10.12677/ecl.2026.157831 885 CIREE RN


https://doi.org/10.12677/ecl.2026.157831
http://creativecommons.org/licenses/by/4.0/

EERE

B FEREE. RAGES ARG SHEN W R i A,
2. CRREE SR EAl
2.1. BFESHRETHEERR

EAE—EAN TR SR LB T AT . ARGk Z [0 I LB AR LA Z 3R, T 2 e 2
X6 RR BRG] B AR BRI, AT FE RS 5 o3k BEA B L A, MR
FERA FEARATENE . A 5 ik OB s il S I DhRe, HARERZE P TILERE. HEW
FATNUL A 6 SR T« WEAERIEE, AT EERET =R . — 2 HIERERMEAE, 2R
AN SOAHORRR . PO AR R AN =T VAIEAE B AR 5 B s R AR S A, SGiAE T 9%
FXEFRAEST . WA 5T N A ERE A, =R R RIS AR, RISl M55 R 5 1 B 40
EAEFE I REIR 2] o X — B FURK S N B AL UL 51 & LR B AT DRSO 1 0 A BV i
IR, EIRBTFURZ s — e, RIS A2 — T DL ) B2 v it s 5 H B AN WA 3R A IE 1A BE R
T AL ST AR A A R o AR 3P DR FE 238 SRS TV o SRR A5 I FU B 1), 78 0] FE A 284K
SRELE. SEENMALI EAR R TR, R R

22. ERREMR: AMLBHHIREERR

BEE ERBRE IR, PRI E B TR B iR % . BEA Oy, BRI IR
S BA . WG RTR AR, BERT T RE NS SRR EE . ERNTaEs. A
RIS RMEE R, SRR B SUSCR I G N 3R Tal R S e S IR I e 9 25 Be it
DO T IR fEIX W TAEZE T, Bk SO Ry — M SRR AL . B HRE R A
B S5EEENR, AR TR E SR A RO ERER RS, (AR AR A R . XA
BT f e LA P R AE IR B i R A, B B AR R AL BRI SR ISR (BESER
ot BUARTTE 2 A rh T Bk B IR A ROR 0 HB A R A5 RGN 2« DBt TET 4R 1R
MM TR NAFE L S akaCE A UL, AT e 3 B0H 28 I RE 4l 58, ELE R Bl 9%
G EM[3]. SR, XSRS BEAEAT NEAGFZ R, 1R ME AR LHITE AL A B R G RE B
P T 2 MABARTEOR 28  ZE R R AR T AR &% -

23, (FERIBIZSMRAE: WEREIRM

IEAER, HB 7y 228 TT a6 MBS AL EAE R S AR AR, SRR (SRR AR B i AR R 2 AR |
M2 AT RETERE E G B N R AR R R . X — WU AR BRI F 35 A 24 06
HUARSS G, JEUA I BEARAE 2 A R 5 AR S i vl BETBOR RS, 3 i ™ SIS AR S L. £ B 4dt
MARHEE T, ZMEERMIEIONRM .. — i, P &8 SR B LR AW O =t i
w, EREMSUEH RS T KRG ELE 2 £y B—T5i, ZH53ENZ ERai, EEEE A%
B, HMELOEE BB E . XOVER B R ARG R M T B AR RAE e, A
TR Z — A RSB S (B AR E REEAR R R M BrAESE, JEH B 0 AR RIS SOIRES I & e it e
G AR BT PR IR, A REAERZ RN, TORREM S A5 AR .

B CH MBS AR R TR RS BRI, ERAARTIEZ 0 E R IR BN 1 R 5
PEZE o Ry )2 AE B R R E B, (SR A L5 15 A DR BATLAR 2 1] R AN R 10 8 1 2R A5 280 78 0 R
Pk, A RESIN— DRI, DL S AL AR S e L MBS M MR RAE . 22T 0k,
AIHRH “AREART” X .

DOI: 10.12677/ecl.2026.157831 886 N e


https://doi.org/10.12677/ecl.2026.157831

EER/E!

3. BB EPEENERSHEND
3.1. ERfEEEPAEEE R

ARG T RSB, FAEEERIT TGN, SRR SIS S E B DTER,  TEHR H
WS 5N SE A 5 NARACIE s, A TEER AR . HAORMEE T, (S AEA T R ERIE T
JELHFEHEE PPN, A B E EB) RS 2 BRI R PO S . B e, BT
T EIEREGEE R R BRECL CFHRBIAME” S HIERL B st RS AR
HG RSO, P A S AN “AIEBIIN” AR RIS S A o XA EE T MARIEES
BEALR 17 YA Bl 00 1 i o 5 5 2 RS R B AN E M o FLO, A2 BB SR BSOS it — P8Ok 75 4E
PN . BRI R T A RIS, RS G SRR TN, T B P AR O A B N R WA G
MR LT AR 2 R R M OB S . X R, EEE RIS, kg 78015
SRR BRI, B AL S BN PR BTRAL SRR . RIS IREL. PR AN
WA SEAT TR RRAL B, R AR T — e o L RN 050, AV 9 M T RO £ A AR A AT A R e A
RTE I KRS o X ALHICE RN IR T e, ezl 1 B A P 5k

3.2. {RIEHFENS: N “BEBRASRE" B “REHRESR

S LA VLT RENE R R R AR (RIX B AR AS B B WL AR RE 1 o 24 7 il A 7 55 AL
A Gy B SR, AR HESE 5y WG AR ST T BER R GEPETE #E. — 71, fRAER ML RN S B
RS, HE AR R ERE S NEEN, —BmB R, EREfsEEAUS, BRI
MR AN , AR, By REBNEMRRIE QR MEEBRBORN, 15
XS S . 7, AR T RO AL B, Il AR AR . ELL GMV MEAL R 9%
OISRCRIAT, E/H5F &0 Tl S kRE . BRI m I E KR 5 . X PEE R R
Wi A o, AU B W BRI 9 AT S 18 AR, S AR IZH Ik SR IR 2 A e B
AR TR A, SUESHK D BUE— P IHOR TEERMAN.. BEiFEmY LT 6. BiF. Ax%2
ANEMR, ABFESCER SURIL FAEAE A TG . 27 2 A, SO AR A A A 58 TS
BEEIIATRENE, (A ERURAR R

3.3. FERRNEHMRI: FERFHER

FAEARTRAGERF SN AT Z A RUE RN RIS, BB —F RS E IR
RREI A d s — A, 22 mAEMERR KBNS, 8%, TUESHREHEEERZ
WA AR BRSSP EAWR, SR AER R B R STETT, SBUR LIRS
NoBTUHIEE . IR, (EREWREHIEE T E LRI IER . SRR & RM S ARG SIS, &
TH 9 RN SEI B 2 (O 28 FI i, AR A Y BOA R BIE B L, b AR BN EER £ Bk
KA R FEEEEERATIERL . 27 908 BRI AL T B30 5 55 A B 5% R T
Base, HAEENMURRRAERE, oy e EFamBai=. X=8R6FEER, SEEN
AR R WA 2 BEA, RN R OE SCHAE MR E RSB, RPN B A DR X W
B4,

4. [FEFFHEEDHTHESR
4.1. FEFFHRSFE
TERTSCSCHRA T HER b ACSCHE— % B AEARE MATHER Sk . (R BT, (520

DOI: 10.12677/ecl.2026.157831 887 N e


https://doi.org/10.12677/ecl.2026.157831

EERE

EATRRIUNAINEE 5 M 2y 5B BV AR a1 RIS . AXFRIE S RGVERIRAE. 9 HE
ZIEX— IR, ACRBEERTE S BAEARTRIBERE AT, d T E A L 515
AEARBEATL 2 T SR AT, Y 2l 35 68 58 5 oAk S FLAR v T T B S R MEANB AR RS [4] o AR O AFAEAE T
EAEH = U HI RN SR Z A S LR S0, SEUSEE MR B3 R TR EEE . 558 L LW
B, (FEARTIFRHR R —F i, IR BREE A T BB, T2 =
B S S R A RE M RGN . X — X B B O “IRW DLRIRAL 7 RS
Ee TR,

4.2. BEFFHRSIEE: ZEERMNLS

ASCMTTAELE A5 B S5 5 R ARG = DML IR FER I 3 HTHEZR, 0T B AR R 5 IR L
il o

4.2.1. FEGWLE: FELESL

FEEMEEREST, ZHEREFEY L6, EREERELNER. FE st R EMMEE, T3k
AEN B SR I, R AT A SIEL . R, AESEEh, XM 2 ARSI ATE E M
FITUE TS AEEKEE B RRE R ESL, TURAVEER RS & 5, WSBEES THEE I
L. —BRGERARIET, HIEAEUNHTUEE, SEEERZRERR TR SRS
KA, EAEAEAE LU f AT ST IB ST SR, BOME AR AR TR U B EAR YA
422, (EREHWLE: [FEHEEREEER

LA R DA e EL S AR 28 R O T B AE, FfE R 27 S BEARO i 1k« B4k 5 R Pk
EMBIHERT S SIRIFEIR, g 1 98 SR BAE B AT AT B PP A 22 6] o 5156 48 i i
ek TE BBV, SRR FEARSERY, i fomis BUR k. —BH A ELbr M h Kk
BUE BAXIRBUR VRS, HRBERERER N KRE S AMEE. FREGHWREERFEESIL ATl
AR SRR BRHE, IR TS R R

4.2.3. XRGEHLE: BRECHIRL

B SRR . TR NS HE RS, M T RS R E A SRR XL
RIGARBA BARAE 5 A e M ARIRAE A, (BAE B R AR S rh, S0 SR e A o S B 65 H AR )
TH. 4HRERRA O SHEBRANEERS TS, MRS RREY R, XREEHEREAR
AL TR . X R A R B — AR S, I 5T P A Bk T A SR U . %
RER AT, AFAHF AT FA B — R PRI FE A

4.3. SIEFRFRERNS: NRRIEIEE]ZE YR

AR IR E BN LER I, TR IE R RO LA A A E RS . ERORR
I, VHRERZ G I TR, shahiE e le T, KRR ETRS]; R, P& A 3Rk il
R BEE T B Sk A LTI el 0T, B DO KOS, AT EE TR . DL,
Bk T IR JFARRRAL T IR EE, R EEATEZRFAER TRAMERIL. X —WMma TR
AT AR T SIPE B AR T G A i B, T 88 S0 L 47 P 7o A 8 T 5% P 77 SR 4 U

5. FEFFERTAKEEFHNEEERREE
RISCAM TR, (B AEARFIFAEAMAAT B S BRI TR, TR FEAE AR L {5 AR SR R A5

DOI: 10.12677/ecl.2026.157831 888 N e


https://doi.org/10.12677/ecl.2026.157831

EER/E!

KA S R . L, FEEEALFEHE, MRMRE EREREENS], LGRS R, 2T
U, ASCMER S RASES AR, M) Rl i 5 12

51. FREEER: BAEAESRERE

GRS R E AR TR RO, A 0 2 ) AL S R FBARTHE B E W 5 W] 56
EME. BAKT S : B, TG @ ARMEL ™ @5 SRR, 28— a0 S8, EMTEE . B
P L2 Ja 2 b TSR RIEHE B BRI B A HK, SINEE =T ST VRN, kL
P BAT MV L4 st B AT VA, TR IIPPES SN BB U, SR s BT SR HIR, HEshE
(e BB AR GUE B, R XHUBE SR ARC SR SRR RIS s R, w6 ORI 2 SR 15 B AE
Lo R RFF—EG &)m, AR P PR R, sl “SERVEH 7 5 AR VRO HLE], b RO R4
ftsdimz, 5 R ERASHENE.

52. XREEER: EREMIRASKEXARME

R AMEAEAE B 7 A (el 2 5 B BB, T RE DR s A AT R ok . Ak, O OREF
EAE R AR, WX B S S M B AR AT E RN, RS, B, Rz E
SRAC R T 3, DR RS R B B SE F T B LS eE s R, 5 S R A G R o)
2, HHZEVABAAR AR ARA S . R, SR ER RS R E, SRR B
RS R . B B AL, RAGEA TN — P FE, 1 BON SR KIIEE 5 R R I
HEA A
53 AAMEEER: BHSTHHERE

ABFENEZEB T 2 TR SHUE S BRI A R st BRmE. E5%, NU#Tre. &
F5 LR R TEIAENS], Gl 5T 5 TR SRR AR, IRl RUE G s R 1H ik 4
SKBSUEAR Hk, Bt s e E=hUG], R PR IR R S KR SRR AT A R, 5
P ERMNFINEA T R ISR B T S ERIGELRE J1, BRI SRR R AR
B KRR SO A AT N, SRBDMHME XS T RT BT AL, ATHES T L 5 =T
25, MEBLAnRGEMNS, RIHEEEERENREES AF .

6. INGS

e EAR LR e Y KN 5, A DL E R TR X BLSEEL SO DI R E
AR B 7 LA FENLEE . B FURIL, B BT 1R IO it S 20 A A8 s ™ P
A5 AEAE B D0IX — DA AR BRF B A I I A AN AMEAEIRES I ER . Bk =, EHRk B
EEEEERR . W SR E ), PUEmAAEE, (B RS ST R AR
T EXFMEEEATOE P SR ST RIHRIBIL . (5 S At AR FR AL BL KSR R LA TR AL,
A SRR DRI SRR R T, ATEBUG R T 5 AR T AMUEI S T RERZ S B,
3 e AR N A 5 4 P T R AR N BB

SE

[1]  Sun, Y., Shao, X., Li, X, et al. (2019) How Live Streaming Influences Purchase Intentions in Social Commerce: An IT
Affordance Perspective. Electronic Commerce Research and Applications, 37, Article 100886.
https://doi.org/10.1016/j.clerap.2019.100886

DOI: 10.12677/ecl.2026.157831 889 N e


https://doi.org/10.12677/ecl.2026.157831
https://doi.org/10.1016/j.elerap.2019.100886

EERE

[2] WHEE, H#tE. BTRSEE BRSHIERAIBIEMA NI SFE4, 2014, 31(3): 60-66.

[3] At ik, 7% WAL WHEEN. AR SRR R R NN AL)]. RS RN, 2025,
47(6): 110-119.

[4]  HIE. B AR D R B BT A B8 5 8 7= AR EAHIT]. #haR#5R, 2025(3): 104-110.
[5]1 ZEifE, . BREHEBEM:E AT AU BUR S [0]. S1ELTF 5 RHE, 2025(4): 64-66.

DOI: 10.12677/ecl.2026.157831 890 N e


https://doi.org/10.12677/ecl.2026.157831

	直播电商调整期中的信任赤字：形成机制与可持续治理路径
	摘  要
	关键词
	The Trust Deficit in the Transitional Phase of Livestream E-Commerce: Its Formation Mechanisms and Sustainable Governance Approaches
	Abstract
	Keywords
	1. 引言
	2. 文献回顾与理论基础
	2.1. 电子商务情境下的信任研究
	2.2. 直播电商研究：从优势机制到潜在风险
	2.3. 信任的动态视角：从生成到侵蚀

	3. 直播电商中信任的生成与消耗机制
	3.1. 直播电商中的信任生成机制
	3.2. 信任消耗机制：从“信任放大器”到“信任消耗器”
	3.3. 信任失灵的结构性表现：信任赤字的形成

	4. 信任赤字的结构性分析框架
	4.1. 信任赤字的概念界定
	4.2. 信任赤字的分析维度：三重结构性失衡
	4.2.1. 责任结构失衡：信任无主体化
	4.2.2. 信息结构失衡：信任脱离理性基础
	4.2.3. 关系结构失衡：情感信任的工具化

	4.3. 信任赤字的作用机制：从微观体验到宏观退潮

	5. 信任赤字背景下可持续电商的信任重建路径
	5.1. 信息信任重建：提升透明度与决策质量
	5.2. 关系信任重建：重塑互动边界与长期关系导向
	5.3. 生态信任重建：推动多主体协同治理

	6. 小结
	参考文献

