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Abstract

E-Commerce prepaid consumption has emerged as a mainstream consumption model, driven by
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digital technology and the platform economy. However, the “pay-first, consume-later” transaction
feature, intertwined with the remote and cross-regional nature of e-commerce scenarios, places
consumers in a vulnerable position regarding rights protection. As a core institution to correct the
risk imbalance in this transaction model, the Right of Arbitrary Rescission has been preliminarily
established in relevant laws and judicial interpretations. Nevertheless, the application of this right
in e-commerce scenarios still faces five core dilemmas: ambiguous scope of application, insufficient
adaptation of withdrawal right rules, complex determination of liable subjects, fragmented fund
supervision, and high costs of rights protection. Combining the current implementation status of
new regulations on prepaid consumption with typical cases, this paper systematically sorts out the
jurisprudential basis and normative grounds of the Right of Arbitrary Rescission, introduces Law
and Economics theory to strengthen jurisprudential support, and deeply analyzes core application
pain points. Furthermore, it constructs a legal perfection path where problems and countermeasures
correspond one-to-one, aiming to achieve a balance between the protection of consumer rights and
the healthy development of the e-commerce industry.
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