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Abstract

The “refund-only” rule was first introduced by Pinduoduo in 2021. Initially designed to reduce
consumer rights enforcement costs and merchant logistics costs, and to help the platform gain a
competitive advantage in the saturated market through an extreme after-sales experience, this rule
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had become a standard after-sales practice in the e-commerce industry by 2024. However, due to
the emergence of “policy abusers”, the rule gradually became distorted, causing significant harm to
merchant interests and leading the e-commerce ecosystem into a vicious cycle of “bad money driving
out good.” Under the guidance of regulatory authorities, e-commerce platforms have successively ad-
justed and refined the “refund-only” rule to protect merchants’ operational autonomy. As a third-party
standard term contract clause formulated by the platform, the “refund-only” rule must comply with
the provisions concerning standard terms in the Civil Code of the People’s Republic of China. Fol-
lowing its distortion, the rule clearly conflicted with the principle of fairness, necessitating urgent
improvements by platforms to restore the balance of interests between transacting parties. Fur-
thermore, merchants can protect their legitimate rights and interests through legal avenues, such
as arguing for the invalidity of standard terms, in accordance with the relevant provisions of the
Civil Code of the People’s Republic of China.
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