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Abstract

E-Commerce live streaming sales, as an innovative consumption model resulting from the deep in-
tegration of digital economy and e-commerce, has facilitated commodity circulation and stimulated
market vitality. However, challenges such as multi-stakeholder involvement, complex supply chains,
and regulatory lag have led to consumer rights violations including false advertising, product qual-
ity defects, inadequate after-sales services, and difficulties in rights protection. From the perspec-
tive of consumer rights protection, this study examines the operational models and legal frame-
works of live-streaming commerce, analyzes key manifestations and root causes of consumer rights
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infringements in practice, and proposes policy recommendations focusing on legislative improve-
ments, clear accountability mechanisms, innovative regulatory approaches, and optimized dispute
resolution channels. The objectives are to establish a more standardized, secure, and orderly live-
streaming consumption environment, effectively safeguard consumer rights, and promote the healthy
and sustainable development of the live-streaming e-commerce industry.
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